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1 This photo of voting center 61 (Drew Elementary School) depicts the closed, heavy, locked doors to the 
accessible entrance without any poll worker, doorbell, or automatic door opener for assistance, rendering this 
voting center inaccessible for voters with mobility disabilities.  
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INTRODUCTION 

This report analyzes the accessibility of voting centers based on surveys conducted by 
Disability Rights DC at University Legal Services (DRDC) throughout the District of Columbia during 
early voting and on Election Day for the November 3, 2020 general election.  DRDC is the protection 
and advocacy organization federally mandated to represent people with disabilities and ensure their 
access to facilities, services, and programs in DC.  The Help America Vote Act of 2002 (HAVA) 
charged protection and advocacy organizations throughout the nation, including DRDC, with 
“ensuring the full participation in the electoral process of individuals with disabilities, including 
registering to vote, casting a vote and accessing polling places.” 42 U.S.C. § 15461 et. seq. (2002).  As a 
result of a settlement agreement in American Association of People with Disabilities v. District of Columbia, 
DC agreed to make all precincts accessible to persons with disabilities by the 2004 Presidential 
Primary. 

DRDC has surveyed polling sites during Presidential and DC major elections and reported on 
polling place accessibility to the DC Board of Elections (BOE) and the public since 2004.2 DRDC 
reports on accessibility barriers from these surveys to promote 100% voting accessibility for DC voters 
with disabilities.  In addition to conducting surveys and producing reports, DRDC testifies before the 
DC Council about accessibility issues, meets and works with BOE officials, and assists with 
accessibility training for election day workers and surveyors.  For example, for the past 18 years, 
DRDC has provided BOE a checklist to allow poll workers to ensure polling place accessibility (e.g., 
posting signs directing voters with disabilities to the accessible entrance).  DRDC’s accessibility 
checklist was adopted as a national model by the former national disability voting rights organization 
Project Vote.  DRDC also advocates to resolve barriers to accessibility during early voting and on 
Election Day and recommends solutions tailored to ongoing and ever-evolving problems. 

BOE’s response to the coronavirus (COVID-19) pandemic is an ongoing and ever-evolving 
problem for voters with disabilities.  As outlined in DRDC’s DC Voting Access Report on the June 
2, 2020 Primary Election, BOE’s significant reduction of polling places from 144 to 20 and its reliance 
on mail-in/absentee ballots during the primary election due to the pandemic resulted in additional 
accessibility barriers from predictably long lines at the polls to inaccessible paper mail ballots.  For the 
2020 general election, BOE expanded to additional voting centers, staffed them with District 

 
2 See, e.g., DRDC, DC Voting Access: The June 2, 2020 Primary Election (2020), http://www.uls-
dc.org/media/1216/drdc-dc-voting-access-report-june-2-primary-9-18-2020-final.pdf; DRDC, DC Voting 
Access: The June 18, 2018 Primary Election (2018), http://uls-dc.org/media/1175/drdc-dc-voting-access-
report-june-19-primary.pdf; DRDC, DC Voting Access: The June 16, 2016 Presidential Primary Election 
(2016), http://www.uls-dc.org/media/1161/dc-voting-access-report-june-14-2016-presidential-primary.pdf; 
DRDC, DC Voting Access: The November 4, 2014 Mayoral Election (2014), http://www.uls-
dc.org/DC%20Voting%20Access%20Report%20The%20November%204,%202014%20Mayoral%20Electio
n.pdf; DRDC, DC Voting Access: The April 1, 2014 Mayoral Primary (2014), http://www.uls-
dc.org/HAVA%20ULS%204%201%2014%20Mayoral%20Primary%20Report%20Final.pdf; DRDC, DC 
Voting Access: The April 23, 2013 Special Election (2013), http://www.uls-
dc.org/HAVA%20ULS%204.23.13%20Special%20Election%20Final%20Report.pdf; DRDC, DC Voting 
Access during the April 3, 2012 Presidential Primary (2012), (on file with the author); DRDC, DC Voting 
Access during the April 26, 2011 Special Election (2011), (on file with the author); DRDC, No Parity at the 
Polls: Four Years Later, Accessibility Survey for the February 12, 2008 Presidential Primary Election (2008), 
(on file with the author). 

http://www.uls-dc.org/media/1216/drdc-dc-voting-access-report-june-2-primary-9-18-2020-final.pdf
http://www.uls-dc.org/media/1216/drdc-dc-voting-access-report-june-2-primary-9-18-2020-final.pdf
http://uls-dc.org/media/1175/drdc-dc-voting-access-report-june-19-primary.pdf
http://uls-dc.org/media/1175/drdc-dc-voting-access-report-june-19-primary.pdf
http://www.uls-dc.org/media/1161/dc-voting-access-report-june-14-2016-presidential-primary.pdf
http://www.uls-dc.org/DC%20Voting%20Access%20Report%20The%20November%204,%202014%20Mayoral%20Election.pdf
http://www.uls-dc.org/DC%20Voting%20Access%20Report%20The%20November%204,%202014%20Mayoral%20Election.pdf
http://www.uls-dc.org/DC%20Voting%20Access%20Report%20The%20November%204,%202014%20Mayoral%20Election.pdf
http://www.uls-dc.org/HAVA%20ULS%204%201%2014%20Mayoral%20Primary%20Report%20Final.pdf
http://www.uls-dc.org/HAVA%20ULS%204%201%2014%20Mayoral%20Primary%20Report%20Final.pdf
http://www.uls-dc.org/HAVA%20ULS%204.23.13%20Special%20Election%20Final%20Report.pdf
http://www.uls-dc.org/HAVA%20ULS%204.23.13%20Special%20Election%20Final%20Report.pdf
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government employees and volunteers, and installed ballot drop boxes throughout the District.  These 
responses (documented below) resolved some accessibility barriers and created others. 

This report discusses the voting centers and ballot drop boxes DRDC surveyed during early 
voting and on Election Day, November 3, 2020 and identifies issues that hindered access by voters 
with disabilities to enter voting areas and cast their ballots.  It was authored by Peter Stephan with 
assistance from Abraham Hiatt (DRDC Staff Attorneys). 

Acknowledgements  

Disability Rights DC greatly appreciates the volunteers who surveyed the polls on Election 
Day.  Over 17 people volunteered their time in traveling to polling locations and conducting 
accessibility surveys.  Volunteers are essential to DRDC’s work to improve access to the electoral 
system for all voters in the District.  

Survey Methodology 

Voting centers and ballot drop boxes were labeled structurally inaccessible if voters with 
disabilities could not get to the voting area or vote due to issues that BOE staff or poll workers could 
not have remedied (e.g., stairs, ramps did not comply with Americans with Disabilities Act (ADA) 
requirements, broken elevators, and/or narrow doorways).3  Voting centers and ballot drop boxes are 
labeled operationally inaccessible if voters with disabilities could not get to the voting area or vote 
due to issues that BOE staff or poll workers could have remedied (e.g., impermanent barriers in the 
path to the drop box or voting center accessible entrance that were not removed, incorrect or missing 
signage, and/or for voting centers with no available assistive equipment). 

 

 

  

 
3 In addition to the standard definition of “independent,” as used in this report, the term encompasses 
whether a voter can reach a doorbell or automatic door without assistance, and/or enter the voting area by 
virtue of responsive voting center staff or automatic door activation. 
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RESULTS OF ACCESSIBILITY SURVEYS 

During the November 3, 2020 general election, DRDC surveyed 83 of the 95 designated 
voting centers (87% of the total).  Fourteen percent (14%) of the surveyed voting centers (12 
locations4) were structurally inaccessible – a reduction in the rate of structurally inaccessible 
voting centers from the June 2, 2020 primary election.  Eighty three percent (83%) of the surveyed 
voting centers (69 locations) were operationally inaccessible.  This rate of operational 
inaccessibility is significantly higher than the June 2, 2020 primary election, during which 50% of 
surveyed voting centers were operationally inaccessible.  The expansion in voting centers combined 
with several systemic barriers including a lack of designated accessible parking and audio headsets 
noted below contributed to a high rate of operational inaccessibility.  Together, 84% of the surveyed 
voting centers (70 voting centers) were operationally inaccessible, structurally inaccessible, or both. 

Ballot Drop Boxes 

For the first time, and in response to the significant problems during the 2020 primary 
election, BOE took the unprecedented step of mailing every registered DC voter an absentee ballot, 
and provided ballot drop boxes installed throughout the District for individuals to return their 
absentee ballot.  These ballot drop boxes provided a safe, secure, reliable, and convenient alternative 
to submitting ballots via the U.S. Postal Service or in person at voting centers.  DRDC surveyed 28 
of the 55 designated ballot drop boxes temporarily installed throughout the District (51% of the 
total).  These ballot drop boxes were all uniformly designed and constructed, installed outdoors in 
public places, often in high traffic areas.  None of the ballot drop boxes were structurally 
inaccessible.  Twenty nine percent (29%) of the surveyed ballot drop boxes (8 locations) were 
operationally inaccessible, meaning voters with disabilities could not get to the drop box due to 
issues that BOE could have remedied in collaboration with other District agencies.  Inaccessible 
ballot drop boxes are discussed below after the voting centers, and tallied in Appendices C and D. 

Accessible Remote Ballot System 

In the wake of BOE’s announcement of an accessible remote balloting system that allows 
District voters with disabilities to access and fill out their ballot on smart devices from any location, 
DRDC conducted outreach, education, and advocacy to people with disabilities in the community, 
group homes, and institutions.  Unfortunately, this outreach revealed that no one we spoke with had 
heard of BOE’s Accessible Remote Ballot system.  It is essential that BOE provide a method for 
ensuring widespread availability of this voting option. 

DC Restore the Vote Amendment Act 

In the fall of 2020, in response to the DC Restore the Vote Amendment Act, which re-
enfranchised all qualified incarcerated DC residents in jail or prison serving felony sentences, DRDC 
collaborated with BOE, the federal Bureau of Prisons (BOP) and a coalition of advocates to identify 
District voters with disabilities at prisons nationwide and provide them with specific outreach and 
education regarding their right to vote and to accommodations to ensure they can vote privately and 
independently.  Through this robust outreach, BOP reports that 2,439 DC residents in BOP custody 

 
4 Appendix B, Table 1. 
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received DRDC’s outreach materials, including at least 91 District residents with disabilities.  BOE 
must meaningfully collaborate with the BOP to ensure District residents with disabilities have full 
and equal access to the ballot in upcoming elections, including access to register to vote and to 
BOE’s new Accessible Remote Ballot system for incarcerated voters that need this accommodation.  
BOE must continue its efforts to work closely with the BOP to address these accessibility barriers 
and ensure that District residents with disabilities incarcerated in the BOP have equal and full access 
to vote.  

ADA Training for Site Coordinators 

In response to the shortage of poll worker volunteers during the 2020 primary, BOE staffed 
voting centers with government employees in addition to volunteers to help avoid 2020 primary 
election problems at voting centers including unmanned curbside voting stations and asking 
volunteers to work multiple shifts.   

With this influx of new poll workers, DRDC saw a troubling increase in DRDC surveyors 
being delayed or denied access to voting centers while conducting accessibility surveys.  Voting 
center site coordinators at Cleveland Park Library (#9), Sherwood Recreation Center (#EV 6B), and 
Fort Stevens Recreation Center (#58) all delayed or denied DRDC surveyors’ access to the main 
voting area.  The site coordinators at Cleveland Park Library and Fort Stevens Recreation Center 
were corrected in time to enable DRDC to survey the sites, but unfortunately the site coordinator at 
Sherwood Recreation Center (#EV 6B) was not corrected in time.  These incidents are documented 
below with the recommendation to provide comprehensive training to all site coordinators to ensure 
awareness of DRDC’s role in facilitating and ensuring polling sites are fully accessible.   

Underscoring this need for training, several site coordinators were confused about ADA 
requirements for accessibility.  For example, the site coordinator at Ferebee-Hope Recreation Center 
(#EV 8B) stated he could not designate any parking spaces for people with disabilities after a 
DRDC surveyor explained why such parking is necessary to comply with the ADA.  Moreover, site 
coordinators seemed unaware of DRDC’s access authority under federal law and how it applies to 
DRDC surveyors.5  Contrary to DRDC’s access authority, BOE’s ADA assistant coordinator 
attempted to instruct DRDC’s surveyor not to talk to poll workers at Dunbar High School (#60).  
BOE should address this issue by educating site coordinators and assistant ADA coordinators about 
DRDC’s access authority under federal law.  BOE’s after-action report suggested improvements, 
including that the ADA Coordinators should receive clear guidance about process and procedures.6  
These issues may be at least partially explained by the recent, abrupt departure of BOE’s ADA 
Coordinator.  At least one site coordinator at Emery Heights Community Center (#EV 4B) was 

 
5 Pursuant to the Help America Vote Act of 2002, P&As, including DRDC, are charged with “ensuring the 
full participation in the electoral process of individuals with disabilities, including registering to vote, casting a 
vote and accessing polling places.” 42 U.S.C. § 15461. In providing such services, P&As have the same 
general authorities, including access, as they are afforded under the Developmental Disabilities Assistance and 
Bill of Rights Act (42 U.S.C. 15041 et seq.). 
6 “Make sure the ADA coordinators receive clear guidance about processes and procedures.  There was some 
miscommunication.” DC Board of Elections, 2020 General Election After-Action Report, Attachment 3 Election Site 
Coordinator Feedback (February 17, 2021), https://www.dcboe.org/dcboe/media/PDFFiles/Election-Site-
Coordinator-Feedback.pdf.  

https://www.dcboe.org/dcboe/media/PDFFiles/Election-Site-Coordinator-Feedback.pdf
https://www.dcboe.org/dcboe/media/PDFFiles/Election-Site-Coordinator-Feedback.pdf
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unaware of who to contact at BOE for ADA coordination.  DRDC recommends that BOE quickly 
fill the ADA coordinator position with a qualified individual to help ensure future ADA compliance 
and smooth operations. 

Barriers to Accessing the Voting Centers 

DRDC surveyors documented numerous obstacles that made it difficult or impossible for 
people with disabilities to get from the street or parking lot to the main voting area at voting centers 
during the general election.  Common, recurring accessibility issues are highlighted here, from a lack 
of designated accessible parking spaces to abrupt rises and broken pavement.  Some problems, such 
as the lack of an accessible entrance, constitute a complete barrier to access for people with mobility 
disabilities.  Other problems, including locked, heavy doors, effectively deny people with disabilities 
access to the voting area.  

Lack of an Accessible Entrance – Structurally Inaccessible 

Entrances are considered inaccessible if: a) the ramp/route to the entrance is too steep, too 
narrow, and/or lacks handrails and thus out of compliance with ADA standards, or b) have 
structural hindrances such as cracked or uneven paths to the entrance.  For example, one voting 
center surveyed during the general election, Nalle Elementary School (#38), was structurally 
inaccessible because all but one pathway to the entrance were obstructed by one or more steps, 
rendering them impossible to traverse with a wheelchair, and broken pavement on the remaining 
pathway created an abrupt rise, presenting a hazard for voters in wheelchairs and voters with 
mobility or visual impairments.   

Lack of Designated Accessible Parking Spaces – Operationally Inaccessible 

Of the voting centers surveyed, DRDC documented 38 voting centers (46%) that failed to 
provide accessible parking.  (Appendix B, Table 2).  These voting centers either had a parking 
lot available to voters with no or insufficient reserved accessible parking, or offered only street 
parking without designating accessible street spaces.  BOE announced publicly that none of its 6 
super vote centers would have parking or curbside voting stations.  At many voting centers this 
election BOE chose not to provide access to parking lots with permanently designated accessible 
parking spaces, or to designate temporary accessible parking spaces.  Instead, BOE inappropriately 
used curbside voting stations to double as “accessible parking” for voters with disabilities who 
wished to exercise their right to vote privately and independently in a polling place.  Reserving at 
least two accessible parking spaces outside the accessible entrance and near a curb cut is essential to 
ensure voters with mobility devices can travel from the parking space to the entrance without issue.  
At Nationals Youth Baseball Academy (#32) and Ukrainian National Shrine (#53), a lack of any 
curb cut left the pathway from the accessible parking to the accessible entrance with an abrupt rise 
at the curb.  Moreover, those accessible spaces must provide sufficient space for vehicles with 
wheelchair lifts to set out vehicle ramps (side or rear).  Most non-accessible parking spaces do not 
provide enough space for a vehicle with a wheelchair lift to set out a ramp or for someone using a 
walker to safely exit the vehicle, impeding voter access.   
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Inaccessible Ramps and Elevators – Structurally and/or Operationally Inaccessible 

DRDC documented 6 voting centers with structurally or operationally inaccessible 
ramps and elevators.  The ramps were inaccessible and impeded access because of insufficient 
landing space for voters in wheelchairs to safely use them (Powell Elementary #15), and cracked and 
uneven surfaces that created a risk of injury to voters who use them (Burroughs Elementary #22 - a 
problem noted in our June 2018 Election Report that remains unfixed).  Though BOE has utilized 
temporary ramps in the past to create accessible routes to the accessible entrance over otherwise 
inaccessible pathways, DRDC found only a few instances where BOE used a temporary ramp this 
election to make a pathway to a voting center accessible.7  Elevators were inaccessible because of an 
abrupt rise along the threshold (such as at St. John’s College High School #52), doorways to the 
elevator that were too narrow (such as at School Without Walls at Francis Stevens #EV 2C), a lack 
of braille or audible floor indicators for voters with visual disabilities (such as at Dock 5 at Union 
Market #EV 5B), and one elevator that was too narrow for voters using wheelchairs (Union Temple 
Baptist Church #55).  Union Temple Baptist Church’s inaccessible elevator was noted in our 
previous June 2016, November 2014, and November 2012 Election Reports and remains 
unremedied.  At all of these voting centers, voters with physical disabilities had to take the elevator 
to reach the voting area. 

Obstructed Paths to the Voting Area – Structurally and/or Operationally Inaccessible 

DRDC documented 31 voting centers (37%) that were operationally or structurally 
inaccessible due to an abrupt rise or obstruction in the pathway to the voting area.  
(Appendix B, Table 3).  These obstructions included objects that blocked the paths as well as 
structural hindrances like uneven pavement.  At Dock 5 at Union Market (#EV 5B), poll workers 
failed to remove obstructions such as chairs and picnic tables prior to Election Day.  At 8 voting 
centers, BOE poll workers responded to DRDC surveyors’ requests to remove the obstructions.8  
For structural barriers, such as uneven surfaces, cracked sidewalks, or sharp changes in slope (e.g., 
pathways with broken pavement or abrupt rises), BOE must mitigate the obstacles by coordinating 
with other DC agencies to repair the pathways, modify the ramps or install temporary ramps as a last 
resort prior to Election Day.  For example, at Powell Elementary (#15), BOE must work with 
DCPS to remedy the main entrance’s non-ADA-compliant ramp and if BOE designates the rear 
entrance as an alternate, accessible entrance with a curbside voting station in the future, it must work 
with the Department of General Services to fix the alleys leading to that rear entrance that were 
obstructed with potholes, garbage bins, construction work, and other debris.  Kelly Miller Middle 
School (#34) was structurally inaccessible because construction fences, equipment, vehicles, and an 
abrupt rise in the sidewalk rendered the main pathway inaccessible to voters in wheelchairs.  In some 
instances, BOE must relocate the voting centers to ensure accessibility for all District voters with 
disabilities.  However, for operational barriers, DRDC continues to urge poll workers to walk the 

 
7 These voting centers were: Dock 5 at Union Market (#EV 5B), J.O. Wilson Elementary School (#27), 
Miner Elementary School (#25), and School Without Walls at Francis Stevens (#EV 2C). 
8 These voting centers were: Bald Eagle Recreation Center (#26), Covenant Baptist Church (#54), Hardy 
Middle School (#EV 2A), School Without Walls at Francis Stevens (#EV 2C), Omni Shoreham Hotel (#EV 
3A), Raymond Recreation Center (#EV 4D), Dock 5 at Union Market (#EV 5B), and Sherwood Recreation 
Center (#EV 6B). 
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path from their voting center’s parking lot/street to the voting area to remove objects from the 
path, tape down mats, and ensure signs directing voters to accessible entrances are both visible and 
unobtrusive.  The DRDC checklist provides thorough guidance to site coordinators and BOE staff 
on how to eliminate barriers. 

Inadequate Signage – Operationally Inaccessible 

Adequate signage at voting centers is critical for ensuring voters with mobility and/or visual 
disabilities can safely and efficiently identify the accessible entrance and find the voting area.  
DRDC documented 28 of 83 (34%) voting centers with either no signage or insufficient 
signage, thereby failing to direct people with disabilities to the accessible entrance.  
(Appendix B, Table 4).  This is an increase from the 2020 primary election, where 25% of voting 
centers lacked adequate signage.  At Emery Heights Community Center (#EV 4B), the site 
coordinator told the DRDC surveyor that voting centers lacked sufficient signage because of BOE 
budget cuts necessary to cover the cost of the mail-in ballots.  Regardless of the reason, BOE must 
ensure adequate signage that makes accessible voting center entrances and pathways to the main 
voting area clear as DRDC noted and addressed with poll workers and BOE staff. 

Closed Doors, Lack of Backup System – Operationally Inaccessible 

Pursuant to the Mayor’s Public Health Emergency Order, DC Public Schools (DCPS), 
Public Charter Schools, and Department of Public Recreation (DPR) facilities remained closed 
during early voting and on Election Day.  This follows the closure of schools to students for the 
2018 primary and general elections.  DRDC has advocated for years alongside community partners 
and commissioners of the Board of Elections for DCPS and public charter schools to close on 
Election Day to allow for unfettered access by voters with disabilities who otherwise have difficulty 
opening heavy school doors.  Despite these closures, 23% of surveyed voting centers still had 
closed, heavy doors with no working backup system (19 voting centers).  (Appendix B, 
Table 5).  This is an increase from the 2020 primary election, which found 15% of surveyed voting 
centers had closed, heavy doors that were not propped open, were without working automatic door 
openers, and failed to have BOE staff or doorbells present for assistance.   

These voting centers were considered operationally inaccessible if the entrance to a voting 
center is closed and there is no available assistance to open the door (i.e., a working doorbell and/or 
poll worker stationed at the entrance).  We noted below but did not count as operationally 
inaccessible those sites that failed to prop open doors if they had a working backup system, 
including a working automatic door opener, poll workers stationed by the door who actively assisted 
voters by opening the door, or a working doorbell to which poll workers responded to assist with 
opening the door.  Given the closure of schools District-wide due to the pandemic, school security 
should not have prevented doors from being propped open upon DRDC surveyor request at School 
Without Walls at Francis Stevens (#EV 2C), Dunbar High School (#60), and Drew Elementary 
School (#61).  BOE must prop open heavy and/or narrow double doors to allow voters with 
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disabilities to enter the voting area independently without relying on poll workers or backup systems 
that fail.9  

Barriers to Voting in the Voting Area 

Lack of Assistive Technology 

DRDC documented 27 of surveyed voting centers (33%) that lacked audio headsets 
at voting machines for voters with visual disabilities.  (Appendix B, Table 6).  This issue was 
systemic, as many of the voting centers surveyed lacked audio headsets that provide screen reader 
access, and site coordinators at these centers reported that BOE failed to deliver these headsets.  
The BOE’s temporary coordinator for ADA compliance acknowledged that BOE lacked a sufficient 
supply of headsets to meet the demand.  Even more troubling, the site coordinator at Drew 
Elementary (#61) had audio headsets but refused to place them at voting machines at the request of 
DRDC’s surveyor for “COVID reasons.”  Without audio headsets (and magnifying glasses) readily 
available, voters with vision and/or auditory disabilities are not able to vote independently.  

Lack of Privacy at Voting Machines 

DRDC documented 30% of surveyed voting centers (25 of 83) failed to provide 
sufficient privacy for voters casting the ballot using a voting machine.  (Appendix B, Table 
7).  Despite DRDC’s previous documentation of this systemic issue, BOE continues to set up many 
of these centers with half or all voting machines with screens facing towards the main voting area.  
BOE’s ADA Coordinator has previously stated that this setup helps reduce the amount of power 
cords needed, with privacy screens and flaps to ensure voters’ privacy rights.  DRDC surveyors 
found these privacy screens were ineffective to ensure privacy, and the flaps on the machines were 
seldom set up.  BOE could easily remedy this HAVA violation by orienting the voting machines to 
ensure their screens are facing away from the entrances and the main voting area.  Though these 
privacy violations are repeated and systemic, discouraging voters from using touch-screen machines, 
DRDC did not designate a center operationally inaccessible solely for lack of privacy. 

BOE’s Response to DRDC Recommendations 

Prior to the November general election, DRDC staff worked collaboratively with BOE staff 
on outreach and education as previously mentioned for the Restore the Vote advocacy and 
regarding the Accessible Remote Ballot system.  DRDC staff have consistently brought any 
prevalent voting barriers experienced by voters with disabilities to BOE staff.10  On Election Day 
and during the early voting period, DRDC staff made on-the-spot recommendations to BOE voting 
center staff and volunteers, and called complaints into BOE directly, with the goal of resolving 
barriers immediately.  These efforts and BOE’s responses are noted for each voting center below.  

 
9 Narrow double doors are entrances with two doors abutting each other that only allow wheelchair clearance 
when both doors are open.  This includes Mt. Horeb Baptist Church (#49), which opened double doors 
along the accessible pathway to the voting area to ensure at least 32 inches width for voters in wheelchairs at 
DRDC surveyor’s request.  
10 DRDC has consistently expressed its voting access concerns by testifying before the DC Council, issuing 
accessibility reports, having discussions at public voter access forums, and through correspondence with 
BOE. 
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At 37 voting centers, BOE poll workers and staff corrected (among others) missing or misplaced 
signage, taped down loose mats that posed tripping hazards; and propped open heavy doors to assist 
voters with disabilities.11 

Below, we detail each of the voting centers and drop boxes we found during the November 
2020 election to be structurally and/or operationally inaccessible, along with specific 
recommendations for improved accessibility.  We also made recommendations for voting centers 
that were not structurally and/or operationally inaccessible but had accessibility barriers.  The voting 
centers denoted with a carrot (^) were not used as polling locations during the 2020 or 2018 
elections.  The voting centers denoted with an asterisk (*) were identified by DRDC as structurally 
inaccessible.  A chart of all voting centers surveyed is included in Appendix A and a breakdown of 
the voting centers by accessibility issue is included in Appendix B.  A chart of all drop boxes 
surveyed is included in Appendix C and a breakdown of the drop boxes by accessibility issue is 
included in Appendix D.  

 
11 These voting centers were: Janney Elementary School (#10), MPD R.O.C. North (#14), Powell Elementary 
School (#15), Chevy Chase Community Center (#16), Barnard Elementary School (#17), Burroughs 
Elementary School (#22), Noyes Education Campus (#23), Bald Eagle Recreation Center (#26), Watkins 
Elementary School (#31), Kelly Miller Middle School (#34), Thomas Elementary School (#35), Plummer 
Elementary School (#37), Sousa Middle School (#39), Moten Elementary School (#41), Hendley Elementary 
School (#42), Mt. Horeb Baptist Church (#49), Ukrainian National Shrine (#53), Covenant Baptist Church 
(#54), Foundry United Methodist Church (#56), Fort Stevens Recreation Center (#58), Dunbar High School 
(#60), Therapeutic Recreation Center (#62), Hardy Middle School (#EV 2A), School Without Walls at 
Francis Stevens (#EV 2C), Omni Shoreham Hotel (#EV 3A), Murch Elementary School (#EV 3C), Ida B. 
Wells Middle School (#EV 4A), Lafayette Elementary School (#EV 4C), Raymond Recreation Center (#EV 
4D), Dock 5 at Union Market (#EV 5B), McKinley Technology High School (#EV 5C), Washington 
Nationals Park (#EV 6A), Sherwood Recreation Center (#EV 6B), Malcolm X Opportunity Center (#EV 
8A), Ferebee-Hope Recreation Center (#EV 8B), Anacostia High School (#EV 8C), and Ballou High School 
(#EV 8D). 
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INACCESSIBLE VOTING CENTERS 

 
The School Without Walls High School (2130 G Street, NW, 20037) – Voting Center 1 
This center was operationally inaccessible for multiple reasons.  There were no poll workers 
manning curbside voting and the doorbell located at the curbside station was not functional.  The 
accessible entrance door was closed with no automatic door opener or poll worker stationed there to 
assist voters with disabilities, the security guard monitoring the entrance was not assisting voters, 
and the doorbell located next to the entrance was not operable.  There was a lack of signage 
directing voters to the accessible entrance.  There were unsecured mats along the pathway to the 
main voting area, creating a hazard for voters in wheelchairs and other mobility devices. 

- Place a working doorbell at the curbside voting area and station a poll worker to 
monitor the curbside voting station. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Ensure accessible entrance signage is posted to guide voters with disabilities to the 

voting area. 
- Ensure all loose mats and rugs are secured with tape. 

 
Duke Ellington High School (3500 R Street, NW, 20007) – Voting Center 2 
This center was operationally inaccessible because the designated accessible street parking spaces 
were not near a curb cut and therefore the pathway to the voting area was not free of an abrupt rise, 
there was no accessible entrance signage posted to guide voters with disabilities from entrance to the 
voting area, there were no audio headsets available at this voting center, and there were unsecured 
mats. 

- Ensure at least two accessible parking spaces are designated outside the accessible 
entrance and near curb cuts. 

- Ensure accessible entrance signage is posted to guide voters with disabilities to the 
voting area. 

- Ensure audio headsets are available at voting machines for voters with visual 
disabilities. 

- Ensure all loose mats and rugs are secured with tape. 
 
Capitol Hill Montessori at Meyer School^ (2501 11th Street, NW, 20001) – Voting Center 6 
This center was operationally inaccessible because designated accessible parking spaces were not 
near a curb cut and therefore the pathway to the voting area was not free of an abrupt rise.  

- Ensure at least two accessible parking spaces are located outside the accessible 
entrance and near curb cuts. 

 
Rita Bright Community Center (2500 14th Street, NW, 20009) – Voting Center 7 
There was no doorbell at the accessible entrance and doors were not propped open (but BOE 
stationed poll workers there). 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
 
Oyster-Adams Bilingual School (2801 Calvert Street, NW, 20008) – Voting Center 8 
This center was operationally inaccessible because there were no designated accessible parking 
spaces in the parking lot, and designated accessible street parking were not near a curb cut and 
therefore the pathway to the voting area was not free of an abrupt rise. 
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- Ensure at least two accessible parking spaces are designated outside the accessible 
entrance and near curb cuts. 

 
Cleveland Park Library^ (3310 Connecticut Avenue, NW, 20008) – Voting Center 9 
This center was operationally inaccessible because there were no audio headsets at this voting 
center.  The voting center site coordinator refused for 20 minutes to let DRDC’s surveyor enter to 
survey the polling place.  

- Provide additional training to site coordinators on ADA accessibility and role of 
DRDC surveyors. 

- Ensure audio headsets are available at voting machines for voters with visual 
disabilities. 

 
Janney Elementary School (4130 Albemarle Street, NW, 20016) – Voting Center 10 
This center was operationally inaccessible for multiple reasons.  There were no designated 
accessible parking spaces on the street in front of the accessible entrance.  In addition, the accessible 
entrance had a loose mat (remedied at DRDC surveyor’s request).  Audio headsets were not 
available at voting machines (placed on machines at DRDC surveyor’s request). 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Ensure all loose mats and rugs are secured with tape. 
- Ensure that audio headsets are available and placed next to electronic voting 

machines for immediate use. 
 
Columbia Heights Education Campus (3101 16th Street, NW, 20010) – Voting Center 12 
This center was operationally inaccessible because there was no designated accessible parking, 
accessible entrance doors were not propped open (BOE stationed poll workers there instead), and 
audio headsets were not delivered to this voting center when surveyed hours after opening.  Poll 
workers stated they provided guided ballot assistance to voters with visual disabilities, which denied 
the right of voters with visual disabilities to a private and independent vote. 

- Ensure at least two accessible parking spaces are designated outside the accessible 
entrance and near curb cuts. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 19, 2018 Election Report Doorbell not operable (poll worker stationed to 

open door). 
 
Bancroft Elementary School (1755 Newton Street, NW, 20010) – Voting Center 13 
This center was operationally inaccessible for multiple reasons.  The designated accessible parking 
spaces were not near a curb cut and therefore the pathway to the voting area was not free of an 
abrupt rise.  There was a car parked between the designated accessible parking and the distant curb 
cut on the accessible path to the entrance.  There was no doorbell at the accessible entrance and 
doors were not propped open (BOE stationed poll workers there instead).  The audio headsets were 
not placed at voting machines because the center did not receive them. 
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- Ensure at least two accessible parking spaces are designated outside the accessible 
entrance and near curb cuts. 

- Remove all obstructions along the pathway to the main voting area. 
- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
November 6, 2012 Election Report Closed, heavy doors and no backup system. 

 
MPD R.O.C. North (801 Shepherd Street, NW, 20011) – Voting Center 14 
This center was operationally inaccessible for multiple reasons.  The interior front accessible 
entrance doors were not propped, there was no doorbell, the doors did not have a working 
automatic door opener, and no poll workers were stationed inside to open them.  In the basement 
hallway, outside the voting area, two loose, frayed mats were secured at DRDC surveyor’s request.  
In addition, the elevator from the entrance to the basement voting area, necessary to reach the main 
polling area, lacked braille characters.  Magnifying glasses were not available at check-in tables in the 
voting area (remedied at DRDC surveyor’s request).  The audio headsets were not placed at voting 
machines, poll workers were still waiting on them to be delivered to the center.  Electronic voting 
machines were placed so that screens were facing the main voting area and could be seen by voters 
despite privacy filters and flaps.   

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Ensure all loose mats and rugs are secured with tape. 
- Work with Department of General Services to make the elevator accessible. 
- Provide magnifying glasses at the check-in and demonstration tables.  
- Ensure that audio headsets are available and placed next to electronic voting 

machines for immediate use. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 19, 2018 Election Report Insufficient turning space in front of machines.  

Pathway obstruction and abrupt rise. 
June 14, 2016 Election Report  Broken elevator.  Non-ADA-compliant ramp. 
November 4, 2014 Election Report  Inaccessible elevator.  Insufficient turning space 

in front of machines. 
April 1, 2014 Election Report Inaccessible elevator.  Insufficient turning space 

in front of machines. 
April 23, 2013 Election Report  Closed, heavy doors and no backup system.  

Inaccessible elevator.  Insufficient turning space 
in front of machines. 

November 6, 2012 Election Report  Closed, heavy doors.  Inaccessible elevator.  
Insufficient turning space in front of machines. 
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Photos at Powell Elementary12 on November 3, 2020 
 
Powell Elementary* (1350 Upshur Street, NW, 20011) – Voting Center 15 
This center was structurally and operationally inaccessible.  The center was structurally 
inaccessible because the front entrance ramp was not ADA-compliant due to insufficient landing 
areas, and the rear curbside entrance to the voting area was inaccessible from the front entrance 
because the alley had many potholes, obstructions, and abrupt rises that made it impossible for 
individuals with mobility or visual disabilities to traverse.  The center was operationally 
inaccessible for many reasons.  The curbside voting area was located behind the school building 
through a winding alley with three entrances from separate streets and should not be used as 
designated accessible parking.  None of the alley entrances were accessible or had adequate signage.  
Inadequate signage and obstructions along the three pathways to curbside voting made it 
operationally inaccessible.  The first alley entrance had a paper sign taped to the ground not visible 
from the street and broken pavement, the second entrance was over 500 feet from the voting center 

 
12 These photos of Powell Elementary (#15) depict the long front entrance ramp that was not ADA-
compliant due to insufficient landing areas, the unpropped front entrance door, and the obstructed and 
crumbling rear curbside alley entrance. 
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and had one paper sign posted to a pole in the alley not visible from the street, and the third 
entrance was obstructed by garbage bins, construction work, and potholes, and had a standing sign 
that was not visible from the street because it was blocked by parked cars.  There was no parking lot 
and there were no designated accessible street parking spaces.  The front entrance exterior door was 
extremely heavy, was not properly propped open (the main entrance had a door stop propping open 
the door that was too narrow and inaccessible to voters using wheelchairs) and had no working 
doorbell.  At DRDC surveyor’s request, the site coordinator propped open the front door, and 
taped down a loose mat inside the lobby area that was curled and frayed to prevent tripping.  The 
school security officer improperly requested DRDC surveyor to show photo identification and sign 
in.  Magnifying glasses were not available at check-in tables in the voting area (remedied at DRDC 
surveyor’s request).  The audio headsets were not placed at voting machines and the site coordinator 
stated they did not have them.  Half of the electronic voting machines were placed so that screens 
were facing the main voting area and could be seen by voters despite privacy filters and flaps. 

- Ensure at least two accessible parking spaces are designated outside the accessible 
entrance and near curb cuts. 

- Ensure all ramps outside the polling place that are necessary to access main voting 
area are ADA-compliant.  

- Relocate curbside voting to the front of the building. 
- Ensure adequate and clear signage is posted to guide voters with disabilities to the 

accessible entrance. 
- Remove all obstructions along the pathway to the main voting area prior to Election 

Day. 
- Prop open heavy doors and/or ensure that there is a functioning doorbell.  When 

propping open heavy doors, ensure that the doorstops are not obstructing access by 
voters with disabilities. 

- Ensure all loose mats and rugs are secured with tape. 
- Ensure all security and other staff at voting centers are educated on ID and sign in 

requirements for voting to prevent disenfranchisement of voters. 
- Ensure magnifying glasses are available at the voting demonstration table and 

check-in tables.  
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 19, 2018 Election Report Inadequate signage. 

 
Chevy Chase Community Center (5601 Connecticut Avenue, NW, 20015) – Voting Center 16 
This center was operationally inaccessible for three reasons.  First, inadequate signage made the 
location of designated accessible parking unclear from the street and to guide voters to the accessible 
entrance from the street and parking (site coordinator added signs at DRDC surveyor’s request).  
Second, the curbside voting sign was not visible from the road (remedied at DRDC surveyor’s 
request).  Third, poll workers failed to prop open the main entrance door to allow voters with 
mobility disabilities to enter the building (fixed at DRDC surveyor’s request). 

- Ensure there is adequate signage to make clear accessible parking as well as to 
direct voters to the accessible entrance. 
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- Ensure curbside voting signs are in plain view from the main road. 
- Prop open heavy doors and/or ensure that there is a functioning doorbell. 

 
Barnard Elementary (430 Decatur Street, NW, 20011) – Voting Center 17 
This center was operationally inaccessible for several reasons.  The front entrance had a double 
set of doors, with the interior doors propped open, but the exterior doors were not propped, and 
poll workers stationed there failed to open the door for visitors.  Curbside poll workers were sitting 
inside, without a clear line of sight to the entire designated curbside voting station.  The audio 
headsets were not placed at voting machines and the site coordinator stated they did not have them.  
At DRDC surveyor’s request, site coordinator agreed to fix signage indicating voting center entrance 
that had been knocked down and reposition curbside voting signs to be visible from the street. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Place a doorbell at the curbside voting area and station a poll worker to monitor the 

station. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
- Ensure voting center and curbside voting signage are posted in plain view from the 

street. 
 
UDC at Backus (5171 South Dakota Avenue, NE, 20017) – Voting Center 21 
This center was operationally inaccessible because curbside voting sign was not visible from the 
street, and the voting center lacked adequate signage directing voters from the street to the 
accessible entrance.  Accessible entrance doors were not propped open, but a poll worker was 
stationed at door to assist voters. 

- Ensure curbside voting sign is posted in plain view from the street. 
- Ensure adequate signage directing voters from the street and accessible parking 

spaces to the accessible entrance. 
- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
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Photo at Burroughs Elementary School13 on November 3, 2020 

 
Burroughs Elementary School* (1820 Monroe Street, NE, 20018) – Voting Center 22 
This center was structurally and operationally inaccessible.  It was structurally inaccessible 
because the accessible entrance ramp was crumbling, creating hazards for voters in wheelchairs.  It 
was operationally inaccessible because there was only one designated accessible parking space in 
the parking lot and there were unsecured mats.  At DRDC surveyor’s request, loose mats were 
secured with tape. 

- Work with DCPS and Department of General Services to fix the crumbling ramp to 
the accessible entrance. 

- Ensure there are at least two designated accessible parking spaces in the parking lot. 
- Ensure all loose mats and rugs are secured with tape. 

 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 19, 2018 Election Report Cracked ramp 

 

 
13 This photo of Burroughs Elementary School (#22) depicts the crumbling ramp. 
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Photo at Noyes Education Campus14 on November 3, 2020 

 
Noyes Education Campus (2725 10th Street, NE, 20018) – Voting Center 23 
This center was operationally inaccessible because it lacked any signage indicating that curbside 
voting was available and no poll workers were stationed there; audio headsets were not available, 
despite the site coordinator calling BOE to request them; and external heavy doors were not 
propped open.  Doors were propped open at DRDC surveyor’s request.  Additionally, electronic 
voting machines were placed so that screens were facing the main voting area and could be seen by 
voters despite privacy filters and flaps. 

- Ensure curbside voting sign is posted in plain view from the street and station a poll 
worker to monitor the curbside voting station. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
April 1, 2014 Election Report Inadequate signage. 

 
Joseph H. Cole Recreation Center (1299 Neal Street, NE, 20002) – Voting Center 24 
This center was operationally inaccessible because it did not have any audio headsets for 
electronic voting machines for voters with visual disabilities, despite site coordinator requests to 
BOE.  Additionally, the electronic voting machines were placed so that screens were facing the main 
voting area and could be seen by voters despite privacy filters and flaps.  

- Ensure audio headsets are available at voting machines for voters with visual 
disabilities. 

 
14 This photo of Noyes Education Campus (#23) depicts the main entrance’s closed heavy doors without an 
automatic door opener, doorbell, or poll worker stationed by the door. 
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- Position all electronic voting machines facing away from the main voting area to 
ensure privacy for voters. 

 
Miner Elementary School (601 15th Street, NE, 20002) – Voting Center 25 
This center was operationally inaccessible because the heavy external door was not propped open, 
posing a hazard for voters with mobility, manual dexterity, and visual disabilities, and there was no 
doorbell; loose mats were not secured with tape; and the audio headsets were not placed at voting 
machines and the site coordinator stated no voting centers had received headsets. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Ensure all loose mats and rugs are secured with tape. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
November 6, 2012 Election Report Closed, heavy doors and no backup system. 

 
Bald Eagle Recreation Center^ (100 Joliet Street, SW, 20032) – Voting Center 26 
This center was operationally inaccessible for multiple reasons.  There was no designated 
accessible parking.  Additionally, loose gravel and leaves were obstructing the accessible entrance 
(remedied at DRDC surveyor’s request).  A tarp on the voting area floor had loose edges, creating a 
hazard for voters with mobility disabilities.  Audio headsets were not available at this voting center 
and the site coordinator stated BOE forgot to provide them.  Magnifying glasses were made 
available upon DRDC surveyor’s request.   

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Remove all obstructions along the pathway to the main voting area prior to Election 
Day. 

- Ensure audio headsets are available at voting machines for voters with visual 
disabilities. 

- Provide magnifying glasses at the check-in and demonstration tables.  
 
J.O. Wilson Elementary School (660 K Street, NE, 20002) – Voting Center 27 
This center was operationally inaccessible because there was only one accessible parking space 
designated, the location of the designated accessible parking was not clearly marked from the main 
voter entrance, and all electronic voting machines were placed so that screens were facing the main 
voting area and could be seen by voters despite privacy filters and flaps. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Ensure the location of the designated accessible parking is clearly marked from the 
main voter entrance. 

- Position all electronic voting machines facing away from the main voting area to 
ensure privacy for voters. 

 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 14, 2016 Election Report No privacy. 
November 4, 2014 Election Report  Inadequate accessible parking.  
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Stuart-Hobson Middle School (410 E Street, NE, 20002) – Voting Center 28 
This center was operationally inaccessible because there was no designated accessible parking, and 
accessible entrance doors were not propped open (BOE stationed poll workers there instead). 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
 
Eastern Market (225 7th Street, SE, 20003) – Voting Center 29 
This center was operationally inaccessible because there was no designated accessible parking. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

 
Payne Elementary School (1445 C Street, SE, 20003) – Voting Center 30 
This center was operationally inaccessible because although site coordinator stated the accessible 
parking lot was available to voters, the lot lacked any signage directing voters to the accessible 
entrance; and the audio headsets were not placed at voting machines and DRDC’s surveyor texted 
BOE while surveying to request headsets for this site. 

- Ensure sufficient signage along pathway from parking lot to accessible entrance. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
 
Watkins Elementary School (420 12th Street, SE, 20003) – Voting Center 31 
This center was operationally inaccessible for multiple reasons.  The voting center had designated 
accessible parking on other side of the block from the accessible entrance and the route was not 
clearly marked.  The rear entrance from the voting area to the parking lot would have been half the 
distance for voters in wheelchairs but was blocked by a locked gate.  Audio headsets were not 
available at voting machines (placed on machines at DRDC surveyor’s request). 

- Ensure sufficient signage along pathway from parking lot to accessible entrance. 
- Ensure that all doors and gates are unlocked before the polls open. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 14, 2016 Election Report Inadequate signage.  Audio headsets not 

available at voting machines. 
April 1, 2014 Election Report No audio headsets. 
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Photos at Nationals Youth Baseball Academy15 on November 3, 2020 

 
Nationals Youth Baseball Academy^* (3675 Ely Place, SE, 20019) – Voting Center 32 
This center was structurally and operationally inaccessible.  It was structurally inaccessible 
because the pathway from the parking lot to the voting center entrance is inaccessible because there 
are no curb cuts from the lot to the broken and crumbling sidewalk, therefore the pathway to the 
voting area was not free of an abrupt rise.  The only way to get to the voting center entrance would 
require voters in wheelchairs to risk their safety to go to the other end of the parking lot down the 
driveway to the street sidewalk, a total of over a thousand feet to the center.  It was operationally 
inaccessible for multiple reasons.  The designated accessible parking was blocked by an illegally 
parked commercial van.  There was inadequate signage along the very long pathway from the 
accessible parking to the voting center.  The site coordinator stated BOE’s ADA trainers told her 
DRDC would not be surveying her voting center.  Site coordinator also stated audio headsets were 
at the electronic voting machines, but when asked to show the audio headsets located on machines, 
the site coordinator conceded to not having audio headsets and called BOE to ask about delivering 

 
15 These photos of Nationals Youth Baseball Academy (#32) depict the blocked accessible parking ramp 
zone, and the lack of curb cut to access the sidewalk to the accessible entrance. 
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audio headsets.  Half of the electronic voting machines were placed so that screens were facing the 
main voting area and could be seen by voters despite privacy filters and flaps. 

- Ensure there is an accessible route from the parking area to the accessible entrance 
and/or designate accessible parking near the accessible entrance and the curb cut at 
the front of the building. 

- Ensure designated accessible parking spaces are clear of all obstructions. 
- Work with Department of General Services to repave the sidewalk and provide curb 

cuts to allow access from the parking lot to the accessible entrance. 
- Ensure sufficient signage to make clear the location of designated parking from the 

main voter entrance and along pathway from parking lot to accessible entrance. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
- Provide additional training to site coordinators on ADA accessibility requirements 

and role of DRDC surveyors. 
 
Burrville Elementary School (801 Division Avenue, NE, 20019) – Voting Center 33 
This center was operationally inaccessible because there was only one designated accessible 
parking space.  In addition, the accessible entrance doors were not propped and there was no 
doorbell or documented poll worker at the entrance. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 14, 2016 Election Report Closed, heavy doors and no back-up system. 
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Photos at Kelly Miller Middle School16 on November 3, 2020 

 
Kelly Miller Middle School* (301 49th Street, NE, 20019) – Voting Center 34 
This center was structurally and operationally inaccessible.  It was structurally inaccessible 
because the pathways to both entrances were obstructed.  The sidewalk up to the main entrance was 
obstructed by construction fences, equipment, and vehicles, and the sidewalk had an abrupt rise 
making it impossible for voters in wheelchairs to use.  The main entrance parking lot had cracked 
pavement and an abrupt rise.  Additionally, the main voter entrance doorway had a one-step 
entrance, making it inaccessible for voters with mobility disabilities.  The side entrance was down a 
long, winding driveway that also had an abrupt rise to the sidewalk.  It was operationally 
inaccessible for multiple reasons.  There was no signage visible from the street indicating this 
location was a voting center.  This center had two entrances and the lack of signage directing voters 
to the accessible entrance caused confusion about where a voter in a wheelchair or using a mobility 
device could access the voting center without encountering any barriers.  Moreover, the side 
entrance sidewalk along the driveway was partially obstructed by tree branches.  The heavy 
accessible entrance doors were not propped open and there was no doorbell, automatic door 
opener, or poll worker stationed there (doors were propped open at DRDC surveyor’s request).  
The curbside voting station was not visible from the street, as it was on a one lane alley behind the 
building, and there was no signage visible from the road.  Magnifying glasses were not available at 
check-in tables in the voting area (remedied at DRDC surveyor’s request).  Audio headsets were not 
placed on machines (remedied at DRDC surveyor’s request). 

- Work with DCPS and Department of General Services to remedy the abrupt rises and 
cracks in sidewalk and pavement. 

- Work with DCPS and Department of General Services to remove all obstructions 
along the pathway to the main voting area prior to Election Day. 

- Install a temporary ramp to make the one-step entrance accessible. 
- Move curbside voting to a location that does not jeopardize the safety of voters 

walking down the alley to the main and side entrances of the voting center. 
- Ensure sufficient signage to make clear the location of the accessible voting center 

entrance and curbside voting station from the street. 
- Prop open heavy doors and/or ensure that there is a functioning doorbell. 

 
16 These photos of Kelly Miller Middle School (#34) depict the construction equipment and fence blocking 
the sidewalk to the main entrance, the closed, heavy doors without an automatic door opener, doorbell, or 
poll worker stationed by the accessible entrance, and the inaccessible one-step main entrance. 
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- Ensure magnifying glasses are available at the voting demonstration table and 
check-in tables. 

- Ensure audio headsets are available at voting machines for voters with visual 
disabilities. 

 
Thomas Elementary School (650 Anacostia Avenue, NE, 20019) – Voting Center 35 
This center was operationally inaccessible for multiple reasons.  There was no designated 
accessible parking.  The site coordinator stated people with disabilities may use curbside voting 
station for accessible parking, however the curbside voting station should not be used as the 
designated parking.  The curbside voting station was not near a curb cut and therefore the pathway 
to the voting area was not free of an abrupt rise.  Audio headsets were not available at the voting 
machines (remedied upon DRDC surveyor’s request).  Half of the electronic voting machines were 
placed so that screens were facing the main voting area and could be seen by voters despite privacy 
filters and flaps. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Ensure audio headsets are available at voting machines for voters with visual 
disabilities. 

- Position all electronic voting machines facing away from the main voting area to 
ensure privacy for voters. 

 
River Terrace Education Campus (420 34th Street, NE, 20019) – Voting Center 36 
This center was operationally inaccessible because the voting center had an accessible parking lot 
with designated accessible parking spaces but lacked any signage to mark the route from the parking 
lot to the entrance or adequate signage to make clear the location of the accessible parking from the 
main voter entrance, and there were no designated accessible parking spaces on the street in front of 
the accessible entrance. 

- Ensure there is adequate signage to indicate the location of the designated 
accessible parking from the main voter entrance and adequate signate directing 
voters to the accessible entrance from the designated accessible parking. 

 
Plummer Elementary School (4601 Texas Avenue, SE, 20019) – Voting Center 37 
This center was operationally inaccessible for multiple reasons.  There was no designated 
accessible parking. The site coordinator stated people with disabilities may use curbside voting 
station for accessible parking, however the curbside voting station should not be used as the 
designated parking.  The curbside voting station was on a steep incline that lacked handrails or 
landing areas.  The curbside voting station also was not near a curb cut and therefore the pathway to 
the voting area was not free of an abrupt rise.  Audio headsets were placed on machines at DRDC 
surveyor’s request. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Ensure audio headsets are available at voting machines for voters with visual 
disabilities. 
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Photo at Nalle Elementary School17 on November 3, 2020 

 
Nalle Elementary School* (219 50th Street, SE, 20019) – Voting Center 38 
This center was structurally inaccessible because all but one of the voting center’s multiple 
pathways to the accessible entrance are obstructed by one or more steps.  The remaining pathway 
was inaccessible because the pavement was broken with an abrupt rise.  When DRDC’s surveyor 
asked the site coordinator how people with disabilities could vote inside this voting center, the site 
coordinator stated she could not see how people with disabilities could do so, and that the site 
“wasn’t conducive” to people with disabilities voting at the polls.  While voters without disabilities 
could come inside to vote, people with disabilities could not. 

- Remove or remedy all structural barriers such as steps, broken pavement, and abrupt 
rises and consider relocating to a new location for upcoming elections. 

 

 
17 This photo of Nalle Elementary School (#38) depicts one of the main entrance’s abrupt rises along the 
pathway from the street and parking lot. 
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Photo at Sousa Middle School18 on November 3, 2020 

 
Sousa Middle School (3650 Ely Place, SE, 20019) – Voting Center 39 
This center was operationally inaccessible for multiple reasons.  The accessible entrance was 
difficult to locate due to a long, winding pathway from the designated parking and lack of any 
signage on the accessible entrance.  The side accessible entrance doors were closed and locked, 
presenting further barriers for voters with disabilities.  Magnifying glasses were not available at 
check-in tables in the voting area (remedied at DRDC surveyor’s request).   Audio headsets were not 
available at the voting machines (remedied upon DRDC surveyor’s request).  Electronic voting 
machines were placed so that screens were facing the main voting area and could be seen by voters 
despite privacy filters and flaps. 

- Ensure there is proper signage directing voters to the accessible entrance. 
- Unlock and prop open heavy doors and/or ensure that there is a functioning 

doorbell. 
- Ensure magnifying glasses are available at the voting demonstration table and 

check-in tables. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 19, 2018 Election Report Closed, heavy doors and no back-up system.  

Magnifying glasses not available at check-in and 
demonstration tables. 

 

 
18 This photo of Sousa Middle School (#39) depicts a small part of the winding pathway from the accessible 
parking to the accessible entrance, along with the inadequate signage, and the designated accessible entrance’s 
closed, heavy doors without an automatic door opener, doorbell, or poll worker stationed by the door. 
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Photo at Randle Highlands Elementary School19 on November 3, 2020 

 
Randle Highlands Elementary School* (1650 30th Street, SE, 20020) – Voting Center 40 
This center was structurally and operationally inaccessible.  It was structurally inaccessible 
because from the street the voting center is up an extremely steep hill, making it very difficult for 
voters in wheelchairs and those with mobility disabilities to get to the voting center without a car.  It 
was operationally inaccessible because this voting center had no designated accessible parking 
despite having a parking lot available for voters with a sign at the street corner indicating the lot had 
accessible parking.   

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Consider relocating to a new location for upcoming elections. 
 
Moten Elementary School (1565 Morris Road, SE, 20020) – Voting Center 41 
This center was operationally inaccessible for multiple reasons.  The accessible side entrance had 
no designated accessible parking.  Additionally, the pathway from accessible parking to the main 
entrance was obstructed by a guardrail (there was a side accessible entrance far from the accessible 
parking).  The side accessible entrance had no signage indicating it was the accessible entrance.  The 
side accessible entrance door was not propped open, had a doorbell that no one responded to, and 
no poll worker stationed there to assist with the door.  At DRDC surveyor’s request, site 
coordinator stationed a poll worker to help voters open the heavy door.  No poll workers were 
manning curbside voting.  An audio headset was placed at voting machine upon DRDC surveyor’s 
request, and site coordinator indicated they would ask BOE for more headsets. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

 
19 This photo of Randle Highlands Elementary School (#40) depicts the extremely steep hill. 
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- Remove all obstructions along the pathway to the main voting area prior to Election 
Day. 

- Ensure there is adequate signage to direct voters to the accessible entrance. 
- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Ensure poll workers are manning curbside voting. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
 
Hendley Elementary School (425 Chesapeake Street, SE, 20032) – Voting Center 42 
This center was operationally inaccessible for three reasons.  First, there was no designated 
accessible parking.  The curbside voting station improperly being used as accessible parking was not 
near a curb cut and therefore the pathway to the voting area was not free of an abrupt rise.  Second, 
magnifying glasses were not available at check-in tables in the voting area (remedied at DRDC 
surveyor’s request).  Third, electronic voting machines were placed so that screens were facing the 
main voting area and could be seen by voters despite privacy filters and flaps. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Provide magnifying glasses at the check-in and demonstration tables. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
November 4, 2014 Election Report  No magnifying glasses. 

 
Arthur Capper Community Center (1000 5th Street, SE, 20003) – Voting Center 43 
Accessible entrance doors were not propped, the automatic door opener was not working, and there 
was no doorbell, but poll workers were stationed nearby. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
 
Reeves Municipal Center (2000 14th Street, NW, 20009) – Voting Center 46 
This center was operationally inaccessible because there was no designated accessible parking. 

- Ensure at least two accessible parking spaces are designated outside the accessible 
entrance and near curb cuts. 

 
Jefferson Middle School Academy (801 Seventh Street, SW, 20024) – Voting Center 47 
This center was operationally inaccessible because the accessible entrance doors were not 
propped, and there was no doorbell. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
 
Mt. Horeb Baptist Church (3015 Earl Place, NE, 20018) – Voting Center 49 
This center was operationally inaccessible for multiple reasons.  The designated accessible parking 
lacked sufficient signage, and the route from the parking lot to the accessible entrance was not 
clearly marked.  At DRDC surveyor’s request, site coordinator opened double doors along the 
accessible pathway to the voting area to ensure at least 32 inches width for voters in wheelchairs.  At 
DRDC surveyor’s request, electronic voting machines were moved to provide the required five feet 
of turning radius in front of the machines for voters in wheelchairs. 
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- Ensure location of the designated accessible parking is clearly marked from the main 
voter entrance and ensure adequate signage to direct voters from designated parking 
to the accessible entrance. 

- Ensure all doorways along the accessible path to the voting area are at least 32 inches 
wide by propping open double doors. 

- Ensure electronic voting machines are positioned to allow five feet of turning radius. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 14, 2016 Election Report No designated accessible parking.  Unpropped 

doors. 
 
St. Timothy’s Church (3601 Alabama Avenue, SE, 20020) – Voting Center 51 
This center was operationally inaccessible because there was only one accessible parking space 
designated, a notice sign and shrubbery along the ramp partially obstructed the accessible pathway to 
the accessible entrance, and heavy entrance doors were not propped open (but a poll worker was 
stationed at the door to open for voters). 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Remove all obstructions along the pathway to the main voting area prior to Election 
Day.  

- Prop open heavy closed entrance doors. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 19, 2018 Election Report Pathway obstructions 

 
St. John’s College High School* (2607 Military Road, NW, 20015) – Voting Center 52 
This center was structurally and operationally inaccessible.  It was structurally inaccessible 
because the elevator from the main entrance to the voting area had an abrupt rise.  It was 
operationally inaccessible because the elevator lacked audible floor indicators for voters who have 
visual disabilities, the center lacked adequate signage directing voters from the street to the 
accessible entrance, and had loose mats in the voting center that were not secured with tape, 
presenting a tripping hazard to voters with visual or mobility disabilities. 

- Work with Department of General Services to ensure the pathway from the street to 
the voting area is free of all abrupt rises and the elevator has audible floor indicators. 

- Ensure sufficient signage indicating the proper accessible entrance. 
- Ensure all loose mats and rugs are secured with tape. 
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Photo at Ukrainian National Shrine20 on November 3, 2020 

 
Ukrainian National Shrine* (4250 Harwood Road, NE, 20017) – Voting Center 53 
This center was structurally and operationally inaccessible.  It was structurally inaccessible 
because the pathway from the parking lot to the entrance lacked any curb cuts from the designated 
accessible parking to the sidewalk entrance.  The only way to get to the entrance required voters in 
wheelchairs to risk their safety to go down a driveway hill.  It was operationally inaccessible 
because the route from the designated accessible parking to the accessible entrance was not clearly 
marked.  At DRDC surveyor’s request, the curbside voting sign was placed in plain view from the 
street. 

- Ensure there is an accessible route from the parking area to the accessible entrance 
and/or designate accessible parking near the accessible entrance and the curb cut at 
the front of the building. 

- Ensure sufficient signage to make clear the location of designated parking from the 
main voter entrance. 

- Ensure curbside voting sign is posted in plain view from the street. 
 
Covenant Baptist Church (3845 South Capitol Street, SW, 20032) – Voting Center 54 
This center was operationally inaccessible for multiple reasons.  There was no designated 
accessible parking.  The curbside voting station improperly being used as accessible parking was not 
near a curb cut and therefore the pathway to the voting area was not free of an abrupt rise.  At 
DRDC surveyor’s request, campaign signs were moved to clear obstructions along the pathway to 

 
20 This photo of Ukrainian National Shrine (#53) depicts the lack of any curb cut from the designated 
accessible parking to the sidewalk entrance. 
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the accessible entrance.  Heavy doors at the accessible entrance were closed, and the doorbell was 
not working.  At DRDC surveyor’s request, electronic voting machines were moved to provide five 
feet of turning space in front of the machine for voters in wheelchairs. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Ensure there are no obstructions along the pathway from the street to the accessible 
entrance. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Ensure electronic voting machines are positioned to allow five feet of turning radius. 

 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 19, 2018 Election Report Slope of the pathway to the voting area was too 

steep and no handrails.  Unpropped doors. 
June 14, 2016 Election Report Inadequate signage.  Closed, heavy doors and 

no back-up system. 
November 4, 2014 Election Report Closed, heavy doors and no back-up system. 

 

 
Photos at Union Temple Baptist Church21 on November 3, 2020 

 
Union Temple Baptist Church* (1225 W Street, SE, 20020) – Voting Center 55 
This center was structurally and operationally inaccessible.  This center was structurally 
inaccessible because the pathway to the accessible entrance requires voters to go up a sidewalk to 
the entrance with an incline and sharp drop of several feet with no handrail, and the elevator from 
the accessible entrance to the voting area was too small to accommodate large wheelchairs.  This 
center was operationally inaccessible because campaign signs, tables, electioneers, and camping 
chairs obstructed the sidewalk pathway from the street to the voting center entrance.  Accessible 
entrance doors were not propped and there was no doorbell, but poll workers were stationed by the 
door. The elevator lacked braille characters and audible floor indicators for voters with visual 
disabilities.  Half of the electronic voting machines were placed so that screens were facing the main 
voting area and could be seen by voters despite privacy filters and flaps. 

 
21 This photo of Union Temple Baptist Church (#55) depicts the obstructed sidewalk pathway from the 
accessible parking to the accessible entrance. 
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- Repair or replace structural impediments that obstruct voters’ access to the polls to 
allow clear and safe access from the parking area to the voting area. 

- Work with Department of General Services to make the elevator accessible. 
- Ensure there are no obstructions along the pathway from the street to the accessible 

entrance. 
- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 14, 2016 Election Report Inaccessible elevator.  Closed, heavy doors and 

no back-up system.  Insufficient turning space 
in front of machines. 

November 4, 2014 Election Report Inaccessible elevator.  Closed, heavy doors; 
ineffective backup system. 

November 6, 2012 Election Report Inaccessible elevator. 
 
Foundry United Methodist Church (1500 16th Street, NW, 20036) – Voting Center 56 
This center was operationally inaccessible because there was inadequate signage to indicate the 
location of the main accessible entrance from the accessible parking in the lot, and magnifying 
glasses were not available at check-in tables in the voting area (remedied at DRDC surveyor’s 
request). 

- Ensure adequate signage to indicate the location of the accessible entrance from the 
designated accessible parking spaces. 

- Provide magnifying glasses at the check-in and demonstration tables.  
 
Fort Stevens Recreation Center (1327 Van Buren Street, NW, 20012) – Voting Center 58 
This center was operationally inaccessible because there was only one designated accessible 
parking space in the parking lot and loose mats were not secured with tape (loose mats were 
remedied at DRDC surveyor’s request).  Accessible entrance doors were not propped open but 
automatic door opener worked and a poll worker was stationed at door to assist voters.  The site 
coordinator initially did not want to permit DRDC’s surveyor to enter the voting center and also 
requested “BOE” paperwork (remedied with a phone call to BOE).   

- Ensure there are at least two designated accessible parking spaces in the parking lot. 
- Ensure all loose mats and rugs are secured with tape. 
- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Provide additional training to site coordinators on the role of DRDC surveyors. 

 
Brightwood Education Campus (1300 Nicholson Street, NW, 20012) – Voting Center 59 
This center was operationally inaccessible because there was no designated accessible parking and 
loose mats were not secured with tape. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Ensure all loose mats and rugs are secured with tape. 
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Photo at Dunbar High School22 on November 3, 2020 

 
Dunbar High School (101 N Street, NW, 20001) – Voting Center 60 
This center was operationally inaccessible for multiple reasons.  There was no designated 
accessible parking.  At DRDC surveyor’s request, BOE’s ADA assistant coordinator provided 
sufficient signage for the path from the street to the accessible entrance.  Heavy entrance doors were 
not propped open (BOE stationed a poll worker there instead).  Security prohibited these doors 
from being propped open despite the school being closed to students ensuring security was not an 
issue.  Electronic voting machines were placed so that screens were facing the main voting area and 
could be seen by voters despite privacy filters and flaps.  Poll workers stated they were not allowed 
to move the electronic voting machines.  BOE’s ADA assistant coordinator attempted to instruct 
DRDC surveyor not to talk to poll workers. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Ensure sufficient signage along pathway from street to accessible entrance. 
- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
- Provide additional training to ADA assistant coordinators on the role of DRDC 

surveyors. 
 

 
22 This photo of Dunbar High School (#60) depicts the inadequate signage and closed, heavy doors without 
an automatic door opener, or doorbell. 
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Photo at Drew Elementary School23 on November 3, 2020 

 
Drew Elementary School (5600 Eads Street, NE, 20019) – Voting Center 61 
This center was operationally inaccessible for multiple reasons.  There was no accessible entrance.  
The main entrance had three steps and was inaccessible for voters in wheelchairs.  The designated 
accessible entrance on the other end of the block had heavy doors that were closed and locked, with 
no poll worker or guard stationed there to monitor, and no automatic door opener.  When asked to 
unlock and prop open the heavy accessible entrance doors, the site coordinator stated DCPS 
security prohibited doors from being propped open despite the school being closed to students to 
alleviate security concerns.  Additionally, the voting center inappropriately used the curbside voting 
station to double as the designated accessible parking spaces.  These spaces were not near a curb cut 
and therefore the pathway to the voting area was not free of an abrupt rise.  The site coordinator 
refused to place audio headsets at electronic voting machines “for COVID reasons.”  

- Unlock and prop open heavy accessible entrance doors. 
- Ensure there are at least two designated accessible parking spaces outside the 

accessible entrance and near curb cuts. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
 
Therapeutic Recreation Center (3030 G Street, SE, 20019) – Voting Center 62 
At DRDC surveyor’s request, site coordinator taped down front entrance mat that was loose (it was 
heavy duty but did it out of an abundance of caution).  Although the lack of privacy at voting 
machines discourages people with disabilities from using the touch-screen machines, DRDC did not 
count this voting center as operationally inaccessible because of the lack of privacy alone. 
 

 
23 This photo of Drew Elementary School (#61) depicts the accessible entrance’s closed and locked heavy 
doors without an automatic door opener, doorbell, or poll worker stationed by the door. 
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Columbia Heights Community Center (1480 Girard Street, NW, 20009) – Voting Center EV 
1A 
This center was operationally inaccessible because designated accessible parking spaces were not 
near a curb cut and therefore the pathway to the voting area was not free of an abrupt rise.  

- Ensure at least two accessible parking spaces are designated outside the accessible 
entrance and near curb cuts.  If the curb cuts are not near the accessible entrance, 
ensure a temporary ramp next to the parking space and entrance to remedy this 
barrier. 

 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 14, 2016 Election Report No designated accessible parking. 
April 1, 2014 Election Report No designated accessible parking. 

 
Prince Hall Center for the Performing Arts (1000 U Street, NW, 20001) – Voting Center EV 
1B 
The doors were not propped open and there was no doorbell (BOE stationed poll workers there 
instead). 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 2, 2020 Primary Election Unmanned curbside station.  Closed, heavy 

doors and no back-up system. 
 
Marie Reed Elementary School (2201 18th Street, NW, 20009) – Voting Center EV 1C 
There was no doorbell at the accessible entrance and doors were not propped open (but BOE 
stationed poll workers there). 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 19, 2018 Election Report Automatic door opener not operable 

 
Hardy Middle School (1819 35th Street, NW, 20007) – Voting Center EV 2A 
This center was operationally inaccessible for several reasons.  There was a dip in the floor along 
the pathway to the voting area right before entering the gymnasium, which was especially a hazard 
for voters using wheelchairs or other mobility devices.  The was no entrance doorbell and doors 
along the pathway were not properly propped open, creating an obstruction for people with mobility 
disabilities (remedied at DRDC surveyor’s request to prop open the door).  There were obstructions 
along the pathway (leaves), which were removed upon DRDC surveyor’s request.  Half of the 
electronic voting machines were placed so that screens were facing the main voting area and could 
be seen by voters despite privacy filters and flaps.  The site coordinator cited access to power strips 
for the placement decision. 

- Ensure the pathway is free of large dips and abrupt rises by installing temporary 
ramps or covering the uneven surface on the floor with a rug secured with tape to 
allow voters independent and safe access into the main voting area. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
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- Ensure all obstructions along the pathway to the main voting area and next to the 
voting machines and booths are removed prior to the polls opening and throughout 
the day, as needed. 

- Position all electronic voting machines facing away from the main voting area to 
ensure privacy for voters. 

 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 2, 2020 Primary Election Pathway obstructions, No privacy. 
November 6, 2012 Election Report Pathway obstructions. 

 
Capital One Arena^ (601 F Street, NW, 20004) – Voting Center EV 2B 
This center was operationally inaccessible for multiple reasons.  There was no designated 
accessible parking.  There was inadequate signage available directing voters to the accessible 
entrance from the street.  A rope barrier blocked the pathway from the accessible entrance to the 
voting area for voters with mobility disabilities.  There was no doorbell at the accessible entrance, 
doors were halfway propped open, and a poll worker assisted with opening the door for voters in 
wheelchairs.   

- Ensure at least two accessible parking spaces are designated outside the accessible 
entrance and near curb cuts.   

- Ensure there is adequate signage to direct voters to the accessible entrance. 
- Ensure that all obstructions along the pathway to the main voting area are removed 

to allow clear and safe access from the parking area to the voting area. 
- Prop open heavy doors and/or ensure that there is a functioning doorbell. 

 
School Without Walls at Francis Stevens* (2425 N Street, NW, 20037) – Voting Center EV 
2C 
This center was structurally and operationally inaccessible for several reasons.  The voting 
center was structurally inaccessible because the route from the parking lot to the entrance was 
inaccessible due to cracked pavement, uneven stones, and an abrupt rise between the sidewalk and 
building.  The voting center was operationally inaccessible for multiple reasons.  There were no 
designated accessible parking spaces in the parking lot, and curbside doubling as accessible parking 
was not near a curb cut and therefore the pathway to the voting area was not free of an abrupt rise.  
The sidewalk pathway was also obstructed by campaign signs on the sidewalk and unswept leaves.  
The front accessible entrance door was heavy and locked from the outside, the automatic door 
opener button was inoperable, but there was a working doorbell to request assistance with the door.  
Security refused DRDC surveyor’s request to prop open doors.  Loose mats were secured with tape 
at DRDC surveyor’s request.  The elevator, necessary to reach the main polling area, had doorways 
that were too narrow, call buttons that lacked braille, and objects obstructing the entrance (objects 
were removed at DRDC surveyor’s request).  Audio headsets were not available at the voting 
machines (remedied upon DRDC surveyor’s request).  Half of the electronic voting machines were 
placed so that screens were facing the main voting area and could be seen by voters despite privacy 
filters and flaps.  The site coordinator cited access to power strips for the placement decision. 

- Ensure at least two accessible parking spaces are designated outside the accessible 
entrance and near curb cuts. 

- Work with DCPS and Department of General Services to fix the cracked pavement 
and uneven stones. 
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- Work with DCPS and Department of General Services to make the elevator 
accessible. 

- Ensure the pathway to the main voting area is kept clear of all obstructions including 
leaves and signs. 

- Ensure that all doors are unlocked before the polls open. 
- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Ensure all loose mats and rugs are secured with tape. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
 
Omni Shoreham Hotel^ (2500 Calvert Street, NW, 20008) – Voting Center EV 3A 
This center was operationally inaccessible for multiple reasons.  There was no designated 
accessible parking in the hotel parking lot or on the street.  The route to the polling area from the 
accessible entrance was long, circuitous and poorly lit.  A loose mat along the pathway to the main 
voting area was unsecured (remedied at DRDC surveyor’s request).  A rope obstruction along the 
pathway to the main voting area was removed at DRDC surveyor’s request.  There were no 
magnifying glasses at the check-in or demonstration tables and no audio headsets available at the 
voting machines (remedied at DRDC surveyor’s request).  Half of the electronic voting machines 
were placed so that screens were facing the main voting area and could be seen by voters despite 
privacy filters and flaps. 

- Ensure at least two accessible parking spaces are designated outside the accessible 
entrance and near curb cuts. 

- Ensure the route to the polling area is direct and well-lit. 
- Ensure all loose mats and rugs are secured with tape. 
- Ensure that all obstructions along the pathway to the main voting area are removed 

to allow clear and safe access from the parking area to the voting machines/tables. 
- Provide magnifying glasses at the check-in and demonstration tables.  
- Ensure that audio headsets are available and placed next to electronic voting 

machines for immediate use. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
 
University of the District of Columbia^* (4200 Connecticut Avenue, NW, 20008) – Voting 
Center EV 3B 
This center was structurally and operationally inaccessible.  The center was structurally 
inaccessible because the curb cuts from parking lot to polling area were broken with holes and 
cracks.  The center was operationally inaccessible because the long and circuitous route to the 
polling area from Connecticut Avenue, Van Ness Street, and the designated parking lot spaces 
lacked any signage, and the large plaza along this pathway presented obstacles for voters with visual 
and mobility disabilities.  

- Work with Department of General Services to fix the curb cuts to ensure that the 
surface is safe for individuals with disabilities. 

- Ensure there is adequate signage directing voters to the accessible entrance from the 
street and parking lot. 

- Ensure the pathway to the main voting area is kept clear of all obstructions. 
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Murch Elementary School (4810 36th Street, NW, 20008) – Voting Center EV 3C 
This center was operationally inaccessible for several reasons.  There was no designated accessible 
parking.  The curbside voting station improperly being used as accessible street parking was not near 
a curb cut and therefore the pathway to the voting area was not free of an abrupt rise.  The pathway 
to the main voting area also had a metal notch in a doorway covered by a cone creating an 
obstruction in the pathway to the voting area.  A doorway along the pathway was not propped open 
completely, making it too narrow and inaccessible to voters using wheelchairs (remedied at DRDC 
surveyor’s request).  Poll workers did not respond to the doorbell by the door, but poll workers were 
stationed by the door to assist voters.  The accessible entrance had an untaped, loose mat (secured 
upon DRDC surveyor’s request). 

- Ensure at least two accessible parking spaces are designated outside the accessible 
entrance and near curb cuts. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell.  When 
propping open heavy doors, ensure there is sufficient clearance for wheelchair 
access. 

- Ensure the pathway is free of all obstructions and abrupt rises to allow voters 
independent and safe access into the main voting area. 

- Ensure all loose mats and rugs are secured with tape. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 2, 2020 Primary Election Pathway obstructions.  Unsecured mats. 

 
Ida B. Wells Middle School (405 Sheridan Street, NW, 20011) – Voting Center EV 4A 
This center was operationally inaccessible for three reasons.  First, the pathway from the parking 
lot to accessible entrance lacked any signage.  At DRDC surveyor’s request, the site coordinator 
agreed to put up additional signage.  Second, a loose mat at the front entrance created a tripping 
hazard (fixed at DRDC surveyor’s request).  Third, half of the electronic voting machines were 
placed so that screens were facing the main voting area and could be seen by voters despite privacy 
filters and flaps. 

- Ensure there is adequate signage to direct voters from the parking lot to the 
accessible entrance. 

- Ensure all loose mats and rugs are secured with tape. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
 
Emery Heights Community Center* (5801 Georgia Avenue, NW, 20011) – Voting Center EV 
4B 
This center was operationally inaccessible for multiple reasons.  The curbside voting station at the 
rear of the building lacked adequate signage.  The site coordinator told the DRDC surveyor that they 
lacked sufficient signage because of BOE budget cuts necessary to cover the cost of the mail-in 
ballots.  The site coordinator did not know the new BOE ADA coordinator contact since the recent 
departure of the BOE’s ADA coordinator.  There was no doorbell or worker at the curbside voting 
station.  The accessible parking was not near the accessible entrance.  Loose mats in the voting 
center were not secured with tape, presenting a tripping hazard to voters with visual or mobility 
disabilities.  

- Ensure there is adequate signage to direct voters from the parking lot to the 
accessible entrance. 
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- Place a doorbell at the curbside voting area and station a poll worker to monitor the 
station. 

- Reserve accessible parking spaces near the accessible entrance and/or unlock and 
prop open rear entrance to facilitate entry to voting center from accessible parking. 

- Ensure all loose mats and rugs are secured with tape. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 2, 2020 Primary Election Front entrance gate locked.  Front entrance 

closed, heavy doors and no backup system.  
Inadequate signage.  Unsecured mats. 

 
Lafayette Elementary School (5701 Broad Branch Road, NW, 20015) – Voting Center EV 4C 
This center was operationally inaccessible because no poll workers were manning the curbside 
voting station, there was no doorbell. Loose mats in the voting center were not secured with tape 
(remedied at DRDC surveyor’s request). 

- Place a doorbell at the curbside voting area and/or station a poll worker to monitor 
the station. 

- Ensure all loose mats and rugs are secured with tape. 
 
Raymond Recreation Center (3725 10th Street, NW, 20010) – Voting Center EV 4D 
This center was operationally inaccessible for multiple reasons.  The pathway from the parking lot 
to accessible entrance lacked adequate signage and the accessible parking was not near the accessible 
entrance.  Curbside voting sign was not in plain view from the road.  The site coordinator was not 
concerned, stating that “voters know where [curbside voting] is.” At DRDC surveyor’s request, a 
large sign blocking curb cut access along the pathway from the parking lot to the accessible entrance 
was moved. 

- Ensure there is adequate signage to direct voters from the parking lot to the 
accessible entrance. 

- Designate accessible parking spaces near the accessible entrance. 
- Ensure curbside voting sign is posted in plain view from the street. 
- Ensure curb cut and pathway to accessible entrance from parking lot is clear of all 

obstructions. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 2, 2020 Primary Election Unmanned curbside station. 

 
Shepherd Elementary School (7800 14th Street, NW, 20012) – Voting Center EV 4E 
This center was operationally inaccessible for three reasons.  First, there was no designated 
accessible parking.  Second, doors at the accessible entrance to the voting center were not propped, 
the automatic door opener did not work, and no poll worker was stationed within sight of the door.  
Third, electronic voting machines were placed so that screens were facing the main voting area and 
could be seen by voters despite privacy filters and flaps. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Prop open heavy exterior doors and/or ensure that there is a functioning doorbell. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 



November 3, 2020 General Election 

40 
 

 

 
Photo at Turkey Thicket Recreation Center24 on November 3, 2020 

 
Turkey Thicket Recreation Center (1100 Michigan Avenue, NE, 20017) – Voting Center EV 
5A 
This center was operationally inaccessible for multiple reasons.  There was only one accessible 
parking space designated in the parking lot.  In addition, this center’s accessible parking lot entrance 
door was locked with signage alerting people who need assistance to call, and with an alternative 
entrance that required voters to traverse a long route with an abrupt rise between black top and 
sidewalk, which is especially a hazard for voters with mobility disabilities.  This center also lacks 
adequate signage at the main entrance indicating curbside voting was available at the 10th Street NE 
entrance.  

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Designate accessible parking spaces near the accessible entrance and/or unlock and 
prop open the accessible entrance doors nearest to the designated accessible 
parking. 

- Ensure there is an accessible route from the parking area to the accessible entrance 
free of abrupt rises. 

- Ensure adequate signage from the main entrance on Michigan Ave directing voters 
to the curbside voting station located on 10th Street NE. 

 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 2, 2020 Primary Election Accessible entrance locked near accessible 

parking lot, long route to alternate entrance 
with inadequate signage and unpropped doors. 

 

 
24 This photo of Turkey Thicket Recreation Center (#EV 5A) depicts the accessible parking lot entrance door 
was locked with signage alerting people who need assistance to call. 
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Photos at Dock 5 at Union Market25 on November 3, 2020 

 
Dock 5 at Union Market^ (1309 5th Street, NE, 20002) – Voting Center EV 5B 
This center was operationally inaccessible for multiple reasons.  The pathway from the parking lot 
to the accessible entrance had numerous obstructions including flowerpots, tables, and chairs.  A 
temporary ramp over an abrupt rise had a table and chairs situated next to it, making it hard for 
voters in wheelchairs to navigate.  At DRDC surveyor’s request, site coordinator moved the table 
and chairs to remedy the accessibility barrier.  Additionally, the elevator lacked audible floor 
indicators for voters who are have visual disabilities.  The electronic voting machines were placed so 
that screens were facing the main voting area and could be seen by voters despite privacy filters and 
flaps. 

- Ensure that all obstructions along the pathway to the main voting area are removed 
to allow clear and safe access from the parking area to the voting machines/tables. 

- Work with Department of General Services to ensure the elevator has audible floor 
indicators. 

- Position all electronic voting machines facing away from the main voting area to 
ensure privacy for voters. 

 
McKinley Tech High School (151 T Street, NE, 20002) – Voting Center EV 5C 
At DRDC surveyor’s request, the site coordinator agreed to reposition three of the electronic voting 
machines that were placed so that screens were facing the main voting area and could be seen by 
voters despite privacy filters and flaps. 

 
25 These photos of Dock 5 at Union Market (#EV 5B) depict the obstructions along the pathway from the 
street to the accessible entrance. 
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- Position all electronic voting machines facing away from the main voting area to 
ensure privacy for voters. 

 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 2, 2020 Primary Election No privacy. 
November 6, 2012 Election Report No privacy. 

 
Trinidad Recreation Center (1310 Childress Street, NE, 20002) – Voting Center EV 5D 
This center was operationally inaccessible for multiple reasons.  The signage along the route from 
the parking lot to accessible entrance was confusing.  No poll workers were manning the curbside 
voting station, but there were poll workers at the front entrance watching for curbside voters.  This 
voting center had two accessible entrances, but the alternate entrance had inadequate signage and its 
door was not fully propped open, making it unclear whether this entrance was also designated as an 
alternative accessible entrance.  A voting center volunteer stated the door was not fully propped 
open because it was cold outside, but staff were sitting by the door to allow anyone in that knocked.  
Half of the electronic voting machines were placed so that screens were facing the main voting area 
and could be seen by voters despite privacy filters and flaps. 

- Ensure that there is adequate signage indicating the accessible entrance.  If there are 
two entrances, and both are accessible, this must be clearly indicated by “accessible 
voting” signs. 

- Place a doorbell at the curbside voting area and/or station a poll worker to monitor 
the station. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
November 6, 2012 Election Report Closed, heavy doors and no backup system. 

 
Washington Nationals Park (1500 South Capitol Street SE, 20003) – Voting Center EV 6A 
This center was operationally inaccessible for multiple reasons.  There was no designated 
accessible parking on the street and stadium parking lot was closed to voters.  Loose mats were not 
secured with tape.  The site had no audio headsets to place at voting machines.  At DRDC 
surveyor’s request, site coordinator moved electronic voting machines so that screens were facing 
away from the main voting area to ensure voter privacy. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Ensure all loose mats and rugs are secured with tape. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
 
Sherwood Recreation Center (640 10th Street, NE, 20002) – Voting Center EV 6B 
This center was operationally inaccessible for multiple reasons.  An electioneering sign was 
blocking the path to the accessible entrance.  At DRDC surveyor’s request, the sign was moved out 
of the way.  No poll workers were manning the curbside voting station, though DRDC’s surveyor 
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was told poll workers monitor from inside.  One loose mat was not secured with tape.  In addition, 
the site coordinator denied DRDC surveyor access inside the voting center.  The site coordinator 
asked to see “BOE” paperwork, refused to accept DRDC surveyor’s letter on official letterhead, and 
insisted she needed BOE authorization to have a surveyor assess accessibility.  

- Ensure the route to the accessible entrance is free of objects that cannot be detected 
by a cane. 

- Place a doorbell at the curbside voting area and station a poll worker to monitor the 
station. 

- Ensure all loose mats and rugs are secured with tape. 
- Provide additional training to site coordinators on the role of DRDC surveyors. 

 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 2, 2020 Primary Election Unsecured mat. 
November 4, 2014 Election Report  Obstruction in pathway (sign). 

 
Kennedy Recreation Center (1401 7th Street, NW, 20005) – Voting Center EV 6C 
This center was operationally inaccessible because the designated accessible street parking was 
not near a curb cut and therefore the pathway to the voting area was not free of an abrupt rise, and 
none of the mats were secured with tape. 

- Ensure at least two accessible parking spaces are designated outside the accessible 
entrance and near curb cuts. 

- Ensure all loose mats and rugs are secured with tape. 
 
Walker-Jones Elementary School (1125 New Jersey Avenue, NW, 20001) – Voting Center EV 
6D 
This center was operationally inaccessible for multiple reasons.  There was no designated 
accessible parking.  Site coordinator stated only street parking was available and said that parking 
was not allowed at curbside voting for people with disabilities.  Despite DRDC surveyor’s request, 
site coordinator refused to place audio headsets at electronic voting machines, because she said 
although she could, but she was given discretion and chose not to because “it is a delicate issue.” 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Ensure audio headsets are available at voting machines for voters with visual 
disabilities. 

- Provide additional training on ADA accessibility requirements to site coordinators. 
 
Deanwood Recreation Center (1350 49th Street, NE, 20019) – Voting Center EV 7A 
The accessible entrance doors were not propped, but an automatic door opener was available. 

- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 2, 2020 Primary Election Unpropped doors. 

 
Ridge Road Community Center (830 Ridge Road, SE, 20019) – Voting Center EV 7D 
The accessible entrance doors were not propped, an automatic door opener was available but did 
not work because door was locked (but a poll worker stationed at door to open for voters). 
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- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
 
Malcolm X Opportunity Center (1351 Alabama Avenue, SE, 20032) – Voting Center EV 8A 
This center was operationally inaccessible for three reasons.  First, the curbside voting station 
sign was not visible from the street.  Second, loose mats that were fixed upon DRDC surveyor’s 
request.  Third, half of the electronic voting machines were placed so that screens were facing the 
main voting area and could be seen by voters despite privacy filters and flaps. 

- Ensure curbside voting sign is visible from the street. 
- Ensure all loose mats and rugs are secured with tape. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 14, 2016 Election Report Inadequate signage. 

 
Ferebee-Hope Recreation Center (3999 8th Street, SE, 20032) – Voting Center EV 8B 
This center was operationally inaccessible for multiple reasons.  No accessible parking was 
designated, and the site coordinator stated he cannot designate any parking spaces for people with 
disabilities.  There were no poll workers were manning curbside voting, and there was no doorbell 
located at the curbside station.  At DRDC surveyor’s request, site coordinator taped down a front 
entrance mat that was loose.  All of the electronic voting machines were placed so that screens were 
facing the main voting area and could be seen by voters despite privacy filters and flaps. 

- Ensure there are at least two designated accessible parking spaces outside the 
accessible entrance and near curb cuts. 

- Place a doorbell at the curbside voting area and station a poll worker to monitor the 
station. 

- Ensure all loose mats and rugs are secured with tape. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
- Provide additional training to site coordinators on ADA accessibility. 

 
Anacostia High School (1601 16th Street, SE, 20020) – Voting Center EV 8C 
This center was operationally inaccessible for many reasons.  The curbside parking sign was not 
visible from the road.  Heavy doors were not propped open at this school, and the front entrance 
mat was loose (both remedied at DRDC surveyor’s request).  Audio headsets were not available at 
voting machines (remedied at DRDC surveyor’s request).  Additionally, electronic voting machines 
were placed so that screens were facing the main voting area and could be seen by voters despite 
privacy filters and flaps (moved at DRDC surveyor’s request to ensure voters have privacy, and to 
ensure there was five feet of turning space in front of machines to be reached by voters in 
wheelchairs.) 

- Ensure curbside voting signs are in plain view from the main road. 
- Prop open heavy doors and/or ensure that there is a functioning doorbell. 
- Ensure all loose mats and rugs are secured with tape. 
- Ensure audio headsets are available at voting machines for voters with visual 

disabilities. 
- Position all electronic voting machines facing away from the main voting area to 

ensure privacy for voters. 
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- Ensure electronic voting machines are positioned to allow five feet of turning radius. 
- Provide additional training to poll workers on ADA accessibility requirements. 

 
Past Reports that Noted Relevant Problem[s] at this Center:  
June 2, 2020 Primary Election Curbside station unmanned.  Closed, heavy 

doors and no backup system.  No privacy. 
 
Ballou High School* (3401 4th Street, SE, 20032) – Voting Center EV 8D 
This center was structurally and operationally inaccessible.  The center was structurally 
inaccessible because the pathway from the accessible parking lot to the voting area had an abrupt 
rise.  The center was operationally inaccessible for several reasons.  The designated accessible 
parking lacked adequate signage to clearly indicate the route to the accessible entrance.  There were 
no poll workers manning curbside voting and there was no doorbell located at the curbside station.  
Audio headsets were not available at voting machines (remedied at DRDC surveyor’s request).  
Additionally, electronic voting machines were placed so that screens were facing the main voting 
area and could be seen by voters despite privacy filters and flaps. 

- Work with DCPS and Department of General Services to ensure there are no abrupt 
rises along pathway from accessible parking to the voting area. 

- Ensure adequate signage to indicate route from accessible parking to the accessible 
entrance. 

- Place a doorbell at the curbside voting area and station a poll worker to monitor the 
station. 

- Ensure audio headsets are available at voting machines for voters with visual 
disabilities. 

- Position all electronic voting machines facing away from the main voting area to 
ensure privacy for voters. 
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INACCESSIBLE BALLOT DROP BOXES 
 
 
Martin Luther King Jr. Library (901 G Street, NW, 20001) – Ballot Drop Box 7 
This drop box was operationally inaccessible because the pathway to the drop box was partially 
obstructed by a rope barrier that presented a hazard to those with visual disabilities. 

- Ensure the route to the drop box is free of objects that cannot be detected by a cane. 
 
Takoma Park Neighborhood Library (416 Cedar Street, NW, 20012) – Ballot Drop Box 22 
This drop box was operationally inaccessible because the signage for “official ballot drop box” 
was located in the middle of the sidewalk, obstructing wheelchair access along the pathway to the 
drop box. 

- Ensure the pathway to the ballot drop box is free of all obstructions. 
 
Union Market (1309 5th Street, NE, 20002) – Ballot Drop Box 28 
This drop box was operationally inaccessible because the route from the street to the drop box 
was partially obstructed by numerous picnic tables and chairs.  Mats were laid over electrical cords 
but had loose edges that were not taped to prevent tripping. 

- Ensure the pathway from the street to the ballot drop box is free of all obstructions. 
- Ensure all loose mats are secured with tape. 

 

 
Photo at Rhode Island Place Shopping Center26 on November 2, 2020 

 
Rhode Island Place Shopping Center (1060 Brentwood Road, NE, 20018) – Ballot Drop Box 
30 
This drop box was operationally inaccessible because a pool of water was covering the only curb 
cuts that provide access to the median where voters must go to access the drop box slot.  The curb 
was too high on either side for voters in wheelchairs to traverse without using a curb cut. 

- Install temporary ramp to provide access to the median and ballot drop box or 
relocate the ballot drop box. 

 
26 This photo of Rhode Island Place Shopping Center (BDB #30) depicts the pool of water obstructing the 
curb cut accesses to the slot. 
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Shaw (Watha T. Daniel) Library (1630 7th Street, NW, 20001) – Ballot Drop Box 31 
This drop box was operationally inaccessible because the route from the street to the drop box 
was partially obstructed by pallets of books and movers on the sidewalk.  Signage for the drop box 
was broken and knocked over. 

- Ensure clear signage for the ballot drop box. 
- Work with DCPL to ensure the pathway from the street to the ballot drop box 

remains free of all obstructions. 
 
Deanwood Library (1350 49th Street, NE, 20019) – Ballot Drop Box 40 
This drop box was operationally inaccessible because signage in front of ballot drop box made it 
difficult for voters with mobility and visual disabilities to access the drop slot. 

- Ensure the area in front of the ballot drop box is free of all signage and other 
obstructions. 

 
Penn Branch Shopping Center (3202 Pennsylvania Avenue, SE, 20020) – Ballot Drop Box 45 
This drop box was operationally inaccessible because the drop box was installed at the edge of a 
curb facing the parking lot that lifts the bottom of the drop slot 4” above the ADA maximum 48” 
height from the pavement. 

- Install drop box in a location where the drop slot 48 inches or less from the ground. 
 
Hendley Elementary School (425 Chesapeake Street, SE, 20032) – Ballot Drop Box 53 
This drop box was operationally inaccessible because there was an abrupt rise in the pathway to 
the drop box and signage was obstructing the pathway from the street to the ballot drop box 
(remedied by poll workers at the adjacent voting center at DRDC surveyor’s request). 

- Work with DCPS to ensure the pathway from the street to the ballot drop box is free 
of all obstructions 
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VOTING CENTERS MONITORED DURING THE NOVEMBER 3, 2020 GENERAL 
ELECTION27 

Voting 
Center 

No. 
Location Name Address 

1 The School Without Walls High School 2130 G Street, NW, 20037 
2 Duke Ellington High School 3500 R Street, NW, 20007 
6 Capitol Hill Montessori at Meyer School^ 2501 11th Street, NW, 20001 
7 Rita Bright Community Center 2500 14th Street, NW, 20009 
8 Oyster-Adams Bilingual School 2801 Calvert Street, NW, 20008 
9 Cleveland Park Library^ 3310 Connecticut Avenue, NW, 20008 
10 Janney Elementary School 4130 Albemarle Street, NW, 20016 
12 Columbia Heights Education Campus 3101 16th Street, NW, 20010 
13 Bancroft Elementary School 1755 Newton Street, NW, 20010 
14 M.P.D. R.O.C. North 801 Shepherd Street, NW, 20011 
15 Powell Elementary School* 1350 Upshur Street, NW, 20011 
16 Chevy Chase Community Center 5601 Connecticut Avenue, NW, 20015 
17 Barnard Elementary School 430 Decatur Street, NW, 20011 
21 UDC Community College at Backus 5171 South Dakota Avenue, NE, 20017 
22 Burroughs Elementary School* 1820 Monroe Street, NE, 20018 
23 Noyes Education Campus 2725 10th Street, NE, 20018 
24 Joseph H. Cole Recreation Center 1299 Neal Street, NE, 20002 
25 Miner Elementary School 601 15th Street, NE, 20002 
26 Bald Eagle Recreation Center^ 100 Joliet Street, SW, 20032 
27 J.O. Wilson Elementary School 660 K Street, NE, 20002 
28 Stuart-Hobson Middle School 410 E Street, NE, 20002 
29 Eastern Market 225 7th Street, SE, 20003 
30 Payne Elementary School 1445 C Street, SE, 20003 
31 Watkins Elementary School 420 12th Street, SE, 20003 
32 Nationals Youth Baseball Academy^* 3675 Ely Place, SE, 20019 
33 Burrville Elementary School 801 Division Avenue, NE, 20019 
34 Kelly Miller Middle School* 301 49th Street, NE, 20019 
35 Thomas Elementary School 650 Anacostia Avenue, NE, 20019 
36 River Terrace Education Campus 420 34th Street, NE, 20019 
37 Plummer Elementary School 4601 Texas Avenue, SE, 20019 
38 Nalle Elementary School* 219 50th Street, SE, 20019 
39 Sousa Middle School 3650 Ely Place, SE, 20019 
40 Randle Highlands Elementary School* 1650 30th Street, SE, 20020 
41 Moten Elementary School 1565 Morris Road, SE, 20020 
42 Hendley Elementary School 425 Chesapeake Street, SE, 20032 
43 Arthur Capper Community Center 1000 5th Street, SE, 20003 
44 Boone Elementary School (Formerly Orr) 2200 Minnesota Avenue, SE, 20020 

 
27 The voting centers denoted with a carrot (^) were not recently designated polling locations during the 2020 
and 2018 elections.  The voting centers denoted with an asterisk (*) were identified by DRDC as structurally 
inaccessible.  
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46 Reeves Municipal Center (formerly listed as 
Frank D. Reeves Municipal Center) 2000 14th Street, NW, 20009 

47 Jefferson Middle School Academy (formerly 
Jefferson High School) 801 7th Street, SW, 20024 

49 Mt. Horeb Baptist Church 3015 Earl Place, NE, 20018 
51 St. Timothy’s Episcopal Church 3601 Alabama Avenue, SE, 20020 
52 St. John’s College High School* 2607 Military Road, NW, 20015 
53 Ukrainian National Shrine* 4250 Harewood Road, NE, 20017 
54 Covenant Baptist Church 3845 South Capitol Street, SW, 20032 
55 Union Temple Baptist Church* 1225 W Street, SE, 20020 
56 Foundry United Methodist Church 1500 16th Street, NW, 20036 
57 King Greenleaf Recreation Center 201 N Street, SW, 20024 
58 Fort Stevens Recreation Center 1327 Van Buren Street, NW, 20012 
59 Brightwood Education Campus 1300 Nicholson Street, NW, 20011 
60 Dunbar High School 101 N Street, NW, 20001 
61 Drew Elementary School 5600 Eads Street, NE, 20019 

62 Therapeutic Recreation Center (formerly 
D.C. Center for Therapeutic Recreation) 3030 G Street, SE, 20019 

EV 1A Columbia Heights Community Center  1480 Girard Street, NW, 20009 

EV 1B Prince Hall Center for the Performing Arts 
(Masonic Temple) 1000 U Street, NW, 20001 

EV 1C Marie Reed Elementary School* (formerly 
Marie Reed Learning Center) 2201 18th Street, NW, 20009 

EV 2A Hardy Middle School 1819 35th Street, NW, 20007 
EV 2B Capital One Arena ^ 601 F Street, NW, 20004 
EV 2C School without Walls at Francis Stevens* 2425 N Street, NW, 20037 
EV 3A Omni Shoreham Hotel^ 2500 Calvert Street, NW, 20008 
EV 3B University of the District of Columbia^* 4200 Connecticut Avenue, NW, 20008 
EV 3C Murch Elementary School 4810 36th Street, NW, 20008 
EV 4A Ida B. Wells Middle School 405 Sheridan Street, NW, 20011 
EV 4B Emery Heights Community Center* 5801 Georgia Avenue, NW, 20011 
EV 4C Lafayette Elementary School 5701 Broad Branch Road, NW, 20015 
EV 4D Raymond Recreation Center 3725 10th Street, NW, 20010 
EV 4E Shepherd Elementary School 7800 14th Street, NW, 20012 
EV 5A Turkey Thicket Recreation Center 1100 Michigan Avenue, NE, 20017 
EV 5B Dock 5 at Union Market^ 1309 5th Street, NE, 20002 
EV 5C McKinley Technology High School 151 T Street, NE, 20002 
EV 5D Trinidad Recreation Center 1310 Childress Street, NE, 20002 
EV 6A Washington Nationals Park^ 1500 S Capitol Street, SE, 20003 
EV 6B Sherwood Recreation Center 640 10th Street, NE, 20002 
EV 6C Kennedy Recreation Center 1401 7th Street, NW, 20005 
EV 6D Walker-Jones Education Campus 1125 New Jersey Avenue, NW, 20001 
EV 7A Deanwood Community Center 1350 49th Street, NE, 20019 
EV 7B Benning Stoddert Community Center 100 Stoddert Place SE, 20019 
EV 7C Hillcrest Recreation Center 3100 Denver Street, SE, 20020 
EV 7D Ridge Road Community Center 830 Ridge Road, SE, 20019 
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EV 8A Malcolm X Opportunity Center 1351 Alabama Avenue, SE, 20032 
EV 8B Ferebee-Hope Recreation Center 3999 8th Street, SE, 20032 
EV 8C Anacostia High School 1601 16th Street, SE, 20020 
EV 8D Ballou High School* 3401 4th Street, SE, 20032 
EV 8E Entertainment and Sports Arena^ 1100 Oak Street, SE, 20032 
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Table 1: VOTING CENTERS SURVEYED THAT WERE STRUCTURALLY (*) 
INACCESSIBLE = 14% 

 
            Voting Center Name Voting Center Number 

1. Powell Elementary School* 15 
2. Burroughs Elementary School* 22 
3. Nationals Youth Baseball Academy^* 32 
4. Kelly Miller Middle School* 34 
5. Nalle Elementary School* 38 
6. Randle Highlands Elementary School* 40 
7. St. John's College High School* 52 
8. Ukrainian National Shrine* 53 
9. Union Temple Baptist Church* 55 
10. School Without Walls at Francis Stevens* EV 2C 
11. University of the District of Columbia^* EV 3B 
12. Ballou High School* EV 8D 

 

Table 2: VOTING CENTERS SURVEYED THAT WERE OPERATIONALLY 
INACCESSIBLE DUE TO LACK OF ACCESSIBLE PARKING = 46% 

 
            Voting Center Name Voting Center Number 

1. Duke Ellington High School 2 
2. Capitol Hill Montessori at Meyer School^ 6 
3. Oyster-Adams Bilingual School 8 
4. Janney Elementary School 10 
5. Columbia Heights Education Campus 12 
6. Bancroft Elementary School 13 
7. Powell Elementary* 15 
8. Burroughs Elementary School* 22 
9. Bald Eagle Recreation Center^ 26 
10. J.O. Wilson Elementary School 27 
11. Stuart-Hobson Middle School 28 
12. Eastern Market 29 
13. Nationals Youth Baseball Academy^* 32 
14. Burrville Elementary School 33 
15. Thomas Elementary School 35 
16. Plummer Elementary School 37 
17. Randle Highlands Elementary School* 40 
18. Moten Elementary School 41 
19. Hendley Elementary School 42 
20. Reeves Municipal Center 46 
21. St. Timothy’s Church 51 
22. Ukrainian National Shrine* 53 
23. Covenant Baptist Church 54 
24. Fort Stevens Recreation Center 58 
25. Brightwood Education Campus 59 
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26. Dunbar High School 60 
27. Drew Elementary School 61 
28. Columbia Heights Community Center EV 1A 
29. Capital One Arena^ EV 2B 
30. School Without Walls at Francis Stevens* EV 2C 
31. Omni Shoreham Hotel^ EV 3A 
32. Murch Elementary School EV 3C 
33. Shepherd Elementary School EV 4E 
34. Turkey Thicket Recreation Center EV 5A 
35. Washington Nationals Park EV 6A 
36. Kennedy Recreation Center EV 6C 
37. Walker-Jones Elementary School EV 6D 
38. Ferebee-Hope Recreation Center EV 8B 

 

Table 3: VOTING CENTERS SURVEYED THAT WERE OPERATIONALLY OR 
STRUCTURALLY INACCESSIBLE DUE TO AN ABRUPT RISE OR OBSTRUCTION 

IN THE PATHWAY TO THE VOTING AREA = 37% 
 
            Voting Center Name Voting Center Number 

1. Duke Ellington High School 2 
2. Capitol Hill Montessori at Meyer School^ 6 
3. Oyster-Adams Bilingual School 8 
4. Bancroft Elementary School 13 
5. Powell Elementary* 15 
6. Bald Eagle Recreation Center^ 26 
7. Nationals Youth Baseball Academy^* 32 
8. Kelly Miller Middle School* 34 
9. Thomas Elementary School 35 
10. Plummer Elementary School 37 
11. Nalle Elementary School* 38 
12. Hendley Elementary School 42 
13. St. Timothy’s Church 51 
14. St. John’s College High School* 52 
15. Ukrainian National Shrine* 53 
16. Covenant Baptist Church 54 
17. Union Temple Baptist Church* 55 
18. Drew Elementary School 61 
19. Columbia Heights Community Center EV 1A 
20. Hardy Middle School EV 2A 
21. Capital One Arena^ EV 2B 
22. School Without Walls at Francis Stevens* EV 2C 
23. Omni Shoreham Hotel^ EV 3A 
24. University of the District of Columbia^* EV 3B 
25. Murch Elementary School EV 3C 
26. Raymond Recreation Center EV 4D 
27. Turkey Thicket Recreation Center EV 5A 
28. Dock 5 at Union Market^ EV 5B 



Appendix B 
 

53 
 

29. Sherwood Recreation Center EV 6B 
30. Kennedy Recreation Center EV 6C 
31. Ballou High School* EV 8D 

 

Table 4: VOTING CENTERS SURVEYED THAT WERE OPERATIONALLY 
INACCESSIBLE DUE TO INADEQUATE SIGNAGE = 34% 

 
            Voting Center Name Voting Center Number 

1. The School Without Walls High School 1 
2. Duke Ellington High School 2 
3. Powell Elementary* 15 
4. Chevy Chase Community Center 16 
5. Barnard Elementary 17 
6. UDC at Backus 21 
7. Noyes Education Campus 23 
8. Payne Elementary School 30 
9. Watkins Elementary School 31 
10. Nationals Youth Baseball Academy^* 32 
11. Kelly Miller Middle School* 34 
12. River Terrace Education Campus 36 
13. Sousa Middle School 39 
14. Moten Elementary School 41 
15. Mt. Horeb Baptist Church 49 
16. St. John’s College High School* 52 
17. Ukrainian National Shrine* 53 
18. Foundry United Methodist Church 56 
19. Dunbar High School 60 
20. Capital One Arena^ EV 2B 
21. University of the District of Columbia^* EV 3B 
22. Ida B. Wells Middle School EV 4A 
23. Emery Heights Community Center* EV 4B 
24. Raymond Recreation Center EV 4D 
25. Turkey Thicket Recreation Center EV 5A 
26. Trinidad Recreation Center EV 5D 
27. Anacostia High School EV 8C 
28. Ballou High School* EV 8D 

 

Table 5: VOTING CENTERS SURVEYED THAT WERE OPERATIONALLY 
INACCESSIBLE DUE TO CLOSED, HEAVY DOORS WITH NO WORKING BACKUP 

SYSTEM = 23% 
 
            Voting Center Name Voting Center Number 

1. The School Without Walls High School 1 
2. MPD R.O.C. North (interior doors) 14 
3. Powell Elementary* 15 
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4. Chevy Chase Community Center 16 
5. Barnard Elementary 17 
6. Noyes Education Campus 23 
7. Miner Elementary School 25 
8. Burrville Elementary School 33 
9. Kelly Miller Middle School* 34 
10. Sousa Middle School 39 
11. Moten Elementary School 41 
12. Jefferson Middle School Academy 47 
13. Mt. Horeb Baptist Church 49 
14. Covenant Baptist Church 54 
15. Drew Elementary School 61 
16. Hardy Middle School EV 2A 
17. Murch Elementary School EV 3C 
18. Shepherd Elementary School EV 4E 
19. Anacostia High School EV 8C 

 

Table 6: VOTING CENTERS SURVEYED THAT WERE OPERATIONALLY 
INACCESSIBLE DUE TO LACK OF AUDIO HEADSETS = 33% 

 
            Voting Center Name Voting Center Number 

1. Duke Ellington High School 2 
2. Cleveland Park Library^ 9 
3. Janney Elementary School 10 
4. Columbia Heights Education Campus 12 
5. Bancroft Elementary School 13 
6. MPD R.O.C. North 14 
7. Powell Elementary* 15 
8. Barnard Elementary 17 
9. Noyes Education Campus 23 
10. Joseph H. Cole Recreation Center 24 
11. Miner Elementary School 25 
12. Bald Eagle Recreation Center^ 26 
13. Payne Elementary School 30 
14. Watkins Elementary School 31 
15. Nationals Youth Baseball Academy^* 32 
16. Kelly Miller Middle School* 34 
17. Thomas Elementary School 35 
18. Plummer Elementary School 37 
19. Sousa Middle School 39 
20. Moten Elementary School 41 
21. Drew Elementary School 61 
22. School Without Walls at Francis Stevens* EV 2C 
23. Omni Shoreham Hotel^ EV 3A 
24. Washington Nationals Park EV 6A 
25. Walker-Jones Elementary School EV 6D 
26. Anacostia High School EV 8C 
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27. Ballou High School* EV 8D 
 

Table 7: VOTING CENTERS SURVEYED THAT LACKED PRIVACY AT ACCESSIBLE 
VOTING MACHINES = 30% 

 

            Voting Center Name Voting Center Number 
1. MPD R.O.C. North 14 
2. Powell Elementary* 15 
3. Noyes Education Campus 23 
4. Joseph H. Cole Recreation Center 24 
5. J.O. Wilson Elementary School 27 
6. Nationals Youth Baseball Academy^* 32 
7. Thomas Elementary School 35 
8. Sousa Middle School 39 
9. Hendley Elementary School 42 
10. Union Temple Baptist Church* 55 
11. Dunbar High School 60 
12. Therapeutic Recreation Center 62 
13. Hardy Middle School EV 2A 
14. School Without Walls at Francis Stevens* EV 2C 
15. Omni Shoreham Hotel^ EV 3A 
16. Ida B. Wells Middle School EV 4A 
17. Shepherd Elementary School EV 4E 
18. Dock 5 at Union Market^ EV 5B 
19. McKinley Tech High School EV 5C 
20. Trinidad Recreation Center EV 5D 
21. Washington Nationals Park EV 6A 
22. Malcolm X Opportunity Center EV 8A 
23. Ferebee-Hope Recreation Center EV 8B 
24. Anacostia High School EV 8C 
25. Ballou High School* EV 8D 
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BALLOT DROP BOXES MONITORED DURING THE NOVEMBER 3, 2020 
GENERAL ELECTION 

 
Drop Box 

No. 
Location Name Address 

1 Frank D. Reeves Center 2000 14th Street, NW, 20009 
2 Mt. Pleasant Neighborhood Library 3160 16th Street, NW, 20010 
3 Columbia Heights Shopping Center 3100 14th Street, NW, 20010 
7 Martin Luther King Jr. Library 901 G Street, NW, 20001 
13 Tenley-Friendship Library 4450 Wisconsin Avenue, NW, 20016 
14 Cleveland Park Library 3310 Connecticut Avenue, NW, 20008 
17 Takoma Metro 327 Cedar Street, NW, 20012 
18 Petworth Library 4200 Kansas Avenue, NW, 20011 
22 Takoma Park Neighborhood Library 416 Cedar Street, NW, 20012 
24 UDC Community College at Backus 5171 South Dakota Avenue, NE, 20017 
26 Joseph H. Cole Recreation Center 1299 Neal Street, NE, 20002 
27 Dunbar High School 101 N Street, NW, 20001 
28 Union Market DC 1309 5th Street, NE, 20002 
30 Rhode Island Place Shopping Center 1060 Brentwood Road, NE, 20018 
31 Shaw (Watha T. Daniel) Library 1630 7th Street, NW, 20001 
32 Northeast Neighborhood Library 330 7th Street, NE, 20002 
33 Rosedale Neighborhood Library 1701 Gales Street, NE, 20002 
34 Southwest Library 425 M Street, SW, 20024 
35 Eastern Market 225 7th Street, SE, 20003 
36 BOE Headquarters 1015 Half Street, SE, 20003 
37 Northwest One Neighborhood Library 155 L Street, NW, 20001 
38 Southeast Neighborhood Library 403 7th Street, SE, 20003 
40 Deanwood Library 1350 49th Street, NE, 20019 
45 Penn Branch Shopping Center 3202 Pennsylvania Avenue, SE, 20020 
46 Ridge Road Community Center 830 Ridge Road, SE, 20019 
47 Anacostia Neighborhood Library 1800 Good Hope Road, SE, 20020 
52 Department of Human Services 2100 Martin Luther King Jr. Avenue, SE, 20020 
53 Hendley Elementary School 425 Chesapeake Street, SE, 20032 
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Table 8: DROP BOXES SURVEYED THAT WERE OPERATIONALLY INACCESSIBLE 
DUE TO AN ABRUPT RISE OR OBSTRUCTION  

IN THE PATHWAY TO THE BOX = 25% 
 
            Voting Center Name Drop Box Number 

1. Martin Luther King Jr. Library 7 
2. Takoma Park Neighborhood Library 22 
3. Union Market 28 
4. Rhode Island Place Shopping Center 30 
5. Shaw (Watha T. Daniel) Library 31 
6. Deanwood Library 40 
7. Hendley Elementary School 53 

 
 

Table 9: DROP BOXES SURVEYED THAT WERE OPERATIONALLY INACCESSIBLE 
BECAUSE THE DROP SLOT WAS TOO HIGH FOR WHEELCHAIR USERS = 4% 

 
            Voting Center Name Drop Box Number 

1. Penn Branch Shopping Center 45 
 

 

 


	RESULTS OF ACCESSIBILITY SURVEYS
	INACCESSIBLE Ballot Drop Boxes
	Table 3: VOTING CENTERS SURVEYED THAT WERE OPERATIONALLY OR STRUCTURALLY INACCESSIBLE DUE TO AN ABRUPT RISE OR OBSTRUCTION IN THE PATHWAY TO THE VOTING AREA = 37%
	Table 4: VOTING CENTERS SURVEYED THAT WERE OPERATIONALLY INACCESSIBLE DUE TO INADEQUATE SIGNAGE = 34%
	Table 6: VOTING CENTERS SURVEYED THAT WERE OPERATIONALLY INACCESSIBLE DUE TO LACK OF AUDIO HEADSETS = 33%
	Table 7: VOTING CENTERS SURVEYED THAT LACKED PRIVACY AT ACCESSIBLE VOTING MACHINES = 30%
	Table 9: DROP BOXES SURVEYED THAT WERE OPERATIONALLY INACCESSIBLE BECAUSE THE DROP SLOT WAS TOO HIGH FOR WHEELCHAIR USERS = 4%

